Crystal

Digital db 32

User Guide

Functional Summary

?»')

Function User code Function Remarks

1 Extension No.(Intercom) 201,202,203,.............. onwards
2 | Junction No. Access 601 to 606 or 0,5 Analog Trunk MAX. 6
3 | Redial (Jn call) Dial #
4 | Answering / Receiving calls Refer manual
5 | CLI(DTMF/FSK) Refer manual
6 | Call pickup (common) 4 Priority to JN call

Call pickup (Selective) 76 + Extn.no Ringing Extension
7 | Auto call Back (Extn / Jn) Busy Dial 7 (on busy tone)

Auto call Back on No reply Flash + 7 (on RBT)

Auto call Back Cancel Dial 70
8 Call transfer Flash + Extn. No.
9 Call Park Flash + 5 ~—

Call Park Pickup Random (15%), Selective (15+XX) XX = Parked Jﬂ.\No\(O‘I to 06)
1 Do not Disturb 725
0 Vo

DND cancel 720 A ]
1 | call Forward 721 + Extn. No. b:«)
1 O\

Call Forward on no reply 723 + Extn. No. N

Call Forward on Busy 724 + Extn. No. N

Call Forward cancel 720 N y
1 | Hot line (Extension) 161 + Extn no.+ Delay (./}V Delay 2t0 9
2 RN

Hot line (Jn no.) 162 + Jn no.+ Delay W Jn. No. 01 to 06, Delay 2 to 9
1 | Hot line Function Refer manual X
3 .

Hot line cancel 16+0 N
1 | Lunch/Day/Night Mode 85+ 0/1/2 (Manual) K\Wuto 0=Lunch, 1=Day, 2=Night
4 AS)
1 | Dynamic Lock 81 + Self PW \@31 min
5 o)

Dynamic Lock OPEN 82 + Self PW ™

Dynamic Lock PW change 86 + OlhPW New PW
1 | Alarm 78 @3/4 (Duration/One/Daily/Remote)
6

Alarm Cancel 8

Global Dial Q + Gr. no.+ Location no + External No

N 4
Barge In Q/\/‘ Dial 83
M ‘\ Dial 80
onitor ia
N
Call Toggle Flash 1

Call Camp \
o>

Refer manual

Call Cam@kﬁp
T

Refer manual

FoIlqurXe

722 + Extn no + Self PW

Conference

Flash + 0

Clear User Function

Dial 100

ECF

Dial 727 (Refer manual)

Extension ECF

Dial 728 (Refer manual)

CONINNONAONIEANWNINN=ENONO =00 =N =

Voice Msg Record

721 + XX

Voice Msg Play

722 + XX
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Remark: - Pl refer to programming / user section to activate these function’s
Caution: -All System Programming can be done only in Main Password mode from any Extn. in
tone / DTMF mode at the site.

N
\ X
o
&

General Information b‘

Digital db EPABX Architecture (\50
Qo)

MODEL | Max. FXO Max. FXS KTS interface vDC MMOH Cﬁ.l DTMF / FSK Appliance control
Db2+22 | 2 22 2 2CH | Inbullty [ Inbuilt Yes
Db6+26 | 6 26 2 2CH | Inbtilt | Inbuilt Yes

Note — 1) CPU card has inbuilt 2 KTS port, 2Ch VDC, MMOH, Appliddce control
2) FXO with inbuilt soft volume control + DTMF / FSK alog Trunk volume can be set to suit user’s preference.
3) 2 ports or 6 ports FXO card (Analog Trunk) has i FCT (Power failure Trunk Transfer) feature.
Te

4) All FXS card are digital as they support KTS / lephones.
Digiﬁiﬁb 32 EPABX Number plan
Z ,‘wfmctlon No. Extension No.
2 FXO card + 22 FXS'\ y 601,602 or 0,5 201 to 222
6 FXO card + 26 F§K</v 601 to 606 or 0,5 201 to 226
N N
N

\g
S

&
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INTERCOM Call: To make an internal call (Extension To Extension)

Step Procedure Tones Abbreviations / Remarks
1 Lift handset Internal Dial Tone
2 Dial desired Extension ( Ex ) number Ring Back Tone Ex = 201,202,...226 or Programmed No.
3 Start conversation when other Extension answers
4 Hang up when conversation is over

Ry

< If you get busy tone (i.e. the dialed extn is busy), hang up & try again later or use the “Auto Call Back” function

TRUNK / JN CALL : To make an outside call via selective Junction (Analog TRK/JN , PRI ) access code like 601 means
JN line 1, 602 means JN line 2.....onwards) or via Random access Junction Group number 0 / 5.

Step Procedure Tones Abbreviations / Remarks
1 Lift handset Internal Dial Tone
2 Dial JN access code 601to6060r0/5 Trunk Line Tone Selective 601 to 606 or Random 0/ 5
3 Dial desired outside number Ring Back Tone
4 Start conversation when called party answers "\
5 Hang up when conversation is over AN

% If you get Busy tone after dialing JN access code, hang up & try again later or use the ”Au%aWBack” function

K3

% If you get Error Tone that means your extension is locked for outgoing calls. {2}
% In default mode all Jn. Lines are programmed in “0” / ‘5" group </:) "

TRUNK / JN LINE RESERVATION: Any Extension can facilitate with the Reserve J r@)n line to make an outside call

e o%
"o

*,

via particular reserve Junction line. To r?g ve junction line follow the below process-
O
Step Procedure Tones{ W\ Abbreviations / Remarks
1 Lift handset Internal DidhTone
2 Dial 112 + XX (Last two digit of JN access code) Trunk LinéTone XX = Any one Access code 01 to 06
3 Dial desired outside number Ring Back*Tone
4 Start conversation when called party answers ®
5 Hang up when conversation is over 7

*
N\ ¥/
NOTE: A) Reserve junction will also become free automatically@t used for 3 minutes (Programmable Time Period)
. 1 d
B) Junction cannot be reserved by access code ‘0 0

PR
| _cancellation of Trunk Reservation L N | Dial 112 + 0, get confirmation tone

N\
LAST NO. REDIAL: To redial last external di@ut number
N

Step Procedure”™ ™ Tones Abbreviations / Remarks
1 Lift handset pAY Internal Dial Tone
2 Dial # X/ Redial last dialed external number

% Do not use “REDIAL" k Mur phone to redial the last dialed external number.

ANSWERING / RECEIV{@ALLS: To answer a call

Step ©5.’  Procedure Tones Abbreviations / Remarks
1 Extension.ringing Ring Tone
2 | Lift handget
3 Sta ersation
4 H , when conversation is over

CLI (Dﬂd?; FSK SIGNAL) : If you have a caller ID Telephone set, you can avail following three features:
A) Calling extension number display.
B) Caller ID number of incoming call (Round Robin / Simultaneous).
C) Caller ID number of transferred call (Incoming / outgoing)

CALL PICK UP:
A) COMMON (INTERCOM CALL / TRUNK CALL): An extension can pick-up any ringing extension, To do so:
Step Procedure Tones Abbreviations / Remarks
1 Lift handset Internal Dial Tone
2 Dial “ 4" to connect to calling extension
3 Start _conversation
4 Hang up, when conversation is over

Simultaneous Incoming call ring & Auto call back Ring on an extension cannot be pick by any other extension.
First Priority is always given to incoming call ring.

.
<
*,
<

)  SELECTIVE (INTERCOM CALL / TRUNK CALL): To do so

Step Procedure Tones Abbreviations / Remarks
1 Lift handset Internal Dial Tone
2 Dial 76 + Ringing Extension number
3 Start talking
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| 4 | Hang up, when conversation is over | |
(3) AUTO CALL BACK: If the dialed extension or junction is busy, you need not dial it again and again. Help of this function, you
will get automatically call when the busy extension or junction becomes free.
Auto Call Back on Busy Extension call: While called extension found busy then proceed as below -

Step Procedure Tones Abbreviations / Remarks
1 Lift the handset Internal Dial Tone
2 Dial desired Extension number & found busy Busy tone
3 During Busy tone Dial “7” Confirmation Tone
4 Hang up

< The system will give simultaneously ring on both extensions whenever called extension becomes free Lift the handset
and wait for other phone to answer.

Auto Call Back on Busy Trunk Line: While dialed Trunk Line code found busy & get continue Busy Tone, then proceed as
below to use this facility-

Step Procedure Tones Abbreviations / Remarks
1 Lift the handset Internal Dial Tone
2 Dial Junction line number & found busy Busy tone JN no. 601,602....er 0/5
3 During Busy tone Dial “7” Confirmation Tone AN
4 Hang up O\
«» The system will give automatic ring on your extension whenever dialed junction line becor{{s)’ﬁ'ée. Lift the handset and
dial desired external number. </:) ¥

Auto Call Back on No Reply Call: While called extension found un-answered means N @‘& get continue Ring back tone,
then proceed as below to use this facility- 3

Step Procedure Tones -~ |, Abbreviations / Remarks
1 Lift the handset Internal Dial Fooé )
2 Dial desired extension & found un-answer Ring back tene”}
3 During RBT Press Flash Key (HF) & Dial “7" Confirm%n\l'one
4 Hang up ~
% The system will give automatic ring on your extension whenever called extension first lift his handset and goes on-hook. Lift
the handset and answer it. .
e N\
| cancellation of Auto call back on No Reply \<::1\1ift handset & Dial 70, Get confirmation tone |
d
9) CALL TRANSFER: You can transfer a call either after, sation with 2™%extn or without consult (blind). To do so:
Call Transfer (Intercom call \ Junction call): & .
Step Procedure R Tones Abbreviations / Remarks
1 While talking with caller Fa
2 Press the Flash Key, or Flash the'Heek switch Beep-beep tone Hold extn. get Music Tone
3 Dial desired Extension numbeh... Ring Tone You shall get Ring back Tone

4 A | When other party answers,b(r;zult the call with him
& hang up to transfer the'€all.

¢ X2
4B | Hang up before othenparty answer’s. Call will
connect automatically as soon as extn answer’s.
< If by mistake you dial the wrong extension number or the dialed extn is busy / goes no reply,

Press the FI ey to reconnect back with the external caller.
* To r@k to the call on hold after conversation with any extn., press Flash +1.

% If transfégred call is not answered than Call will revert back at original extn.

(10) CALLP all parking is a facility to temporarily put aside the present call as CALL PARK and your extension become free.
You may park a current junction call or multiple calls (2-3) on your extension and retrieve it later at the
same extension by random or selective way. To proceed as below to use this facility-

(A) Call Park (Junction call):

Step Procedure Tones Abbreviations / Remarks
1 While talking with caller

2 Press the Flash Key, or Flash the Hook switch Beep-beep tone Hold extn. get Music Tone

3 Dial 5 to park the current call

4 Now your extension become free to make / receive

another call

< Any number of external line can be parked,

K3

< If you forget to retrieve the parked call then this call automatically returns back after 30 sec (programmable) on same
extension.

(B) Call Park Pickup: To retrieve the park call which you parked recently on your extension.

Step Procedure Tones Abbreviations / Remarks
1 Lift handset Dial tone

2 Dial 15* to pick up randomly park call
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Or
4 Dial 15 + XX to pick up selectively park call XX= Respective Jn line (01 to 06)
5 Hang up after conversation

11) DO NOT DISTURB (DND): if you do not want to receive any calls you can enable this feature. To do so:

Step Procedure Tones Abbreviations / Remarks
1 Lift handset Internal Dial Tone

2 Dial 725 Confirmation Tone

3 Hang up,

Now if any other extension calls your extension, he will get error tone
Note: A broken dial tone is always heard on the extension with this feature enabled.
However you can make outgoing calls normally from this extn.

| cancellation of DND | Lift handset & Dial 720, Get confirmation tone

(12) CALL FORWARD:
(A) CALL FORWARD (ALL CALLS): You can forward all calls to any other pre-assigned extension. This is useful when you are
moving to Some other extension and do not want your calls to remaintun-attended. To do so:

Step | Procedure Tones Abbreviatiafis/ Remarks
1 Lift the handset Internal Dial Tone A
2 Dial 721 + Extension No. ( Ex) Confirmation Tone | Ex= Sion No., where the calls are
. forwarded
3 | Hangup, » \)
Now anyone dialing your number shall be connected to this forwarded extension. O Vw
Note: A broken dial tone is always heard on the extension with this feature enabled. §
However you can make outgoing calls normally from this extn. o~

(B) CALL FORWARD (if your extn goes no reply) : With this feature, if you d gt\e’spond to anincoming call with in 20 sec

time, the call will be autom lly forwarded to programmed extn. To do so:
Step | Procedure Tones” ™ Abbreviations / Remarks
1 Lift the handset Internal Dial Tone
2 Dial 723 + Extension No. ( Ex) . @firmation Tone | Ex = Extension No., where the calls are
,Q\\ to be forwarded
3 Hang up, AN

Now in No Reply condition, anyone dialing your number sha\kée.bonnected to the forwarded extension.
Note: A broken dial tone is always heard on the extensjom;m' this feature enabled.
However you can make outgoing calls normally from this extn.

(C) CALL FORWARD (Only if your extn is Busy) ; \tuis feature, only when you are busy and anyone dial your extn., the call
II'be automatically forwarded to programmed extn. To do so:

Step | Procedure { & Tones Abbreviations / Remarks
1 Lift the handset VI Internal Dial Tone
2 Dial 724 + Extension No. @/ Confirmation Tone | Ex = Extension No., where the calls are
Z, to be forwarded
3 | Hangup, AN

Now in busy condition, anyone dialing your number shall be connected to the forwarded extension.
Note: A broken dial tone is ys heard on the extension with this feature enabled.

However you can tgoing calls normally from this extn.
[ Cancellation of Any.type Call Forward | Lift handset& Dial 720, get confirmation tone
(13) HOTLI N. / N : This feature comes in useful when a particular extension / jn is to be used repeatedly. To do so-
4
Step “PProcedure Tones Abbreviations / Remarks

1 Lift Hand set Internal Dial Tone

2 Dial 16 + 1 + Ex (Extension No.) +Y (Delay Time) Confirmation Tone | Ex = Extn. Number, Y=2109 sec
Or

3 Dial 16 + 2 + JN (Junction No.) + Y (Delay Time) Confirmation Tone | JN =01,02........54 Y=2109 sec
Or

4 Dial 16 + 3 + JN (Junction No.) + Y (Delay Time) Confirmation Tone | JN =01, 02........54 Y=2109 sec

+ Ex (External Number) + #

(14) HOTLINE FUNCTION: To do operate pre-defined any one Hotline function (1/2/3)

Ste Procedure Tones Abbreviations / Remarks
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Lift hand set

Internal Dial Tone

Wait for automatic dial as program function (1/2/3)

Ring back/JnTone

RBT for type 1 & 2 & Jn tone for type 3

Start conversation when set caller reply

AIWIN|=

Hang up, when after conversation

| Cancellation of Hotline

| Lift handset& Dial 160,Get confirmation tone

(15) DAY/NIGHT/LUNCH MODE: To set for Lunch / day / night / auto , landing modes for incoming call
Step Procedure Tones Abbreviations / Remarks
1 Lift handset Internal Dial Tone
2 Dial 89 + User password OOXX) Default XXXX is 1111
3 Dial 85+0/1 /2 for Manual Mode Confirmation tone | 0= Lunch, 1= day & 2= night mode
OR ~
Dial 85 + 3 for Automatic Mode Confirmation tone | 3= Automatic mode\
4 Hang up Vo R
(16) DYNAMICLOCK: An extension can use dynamic lock to protect misuse of outgoing trunk call’ his extn. User extension
will be automatically locked as per defined COS (Class of service) level aft ective delay time. To do so:
To set Dynamic Lock (4
Step Procedure Tones K~  Abbreviations / Remarks
1 Lift handset Internal Dial Tone |
2 Dial 81+ XXXX (self password) + Y (COS level ) + confirmation " Default XXXXis 1111,
MM (Time Delay) Lo, Y =0 as intercom,
\ - 1as STD & 2 as ISD level
Oy MM =01 to 99 min Delay
3 Hang up X
To open Dynamic Lock Fo ’
Step Procedure “{\*”  Tones Abbreviations / Remarks
1 Lift handset ) Internal Dial Tone
2 Dial 82 + self password OOO(X) &5 | Confirmation tone | Default XXXXis 1111
3 | Hangup Q:&\
To Instant Lock ‘{\\
| Dial 8 +# ,\X‘\k‘ | Activate Immediate dynamic Lock after hang up the phone |
To Change self password -
| Dial 86 +X0OKX + ZZZZ s, | XXXX = Old self password ZZZZ = New self Password |
17) Alarm: ﬁ;\/
Step ure Tones Abbreviations / Remarks
1 Lift handset & Internal Dial Tone
Duration Alarm \* Confirmation tone | XX =01 to 99 minutes
A To set for,extpto ring at Duration time,
Dial 78‘
One y Alarm Confirmation tone | HH MM = 24 hr format time
B T r extn. to ring at specified one time,
& 8+2+HHMM
‘*«3\ ‘Repeat / Daily Alarm Confirmation tone | HH MM = 24 hr format time
C '} To set for extn. to ring daily at specified time,
Dial 78+3+HHMM
Remote Alarm Confirmation tone XXX = any other extn. no.
b To set alarm for some other extn. to get alarm ring Y =1 (duration), 2 ( one time)
one time or daily time, 3 (daily)
Dial 784+ XXX+Y+HHMM HH MM = 24 hr format time
Note:- Daily Alarm on your extension shall now ring daily at set specified time till it is not cancelled.
| To cancel all Alarm [ Dial 780 |
(18) Global Memory Dialing: 450 no (90 * 5) of Central Memory Pool (88101 to 88995) for external call can be commonly
accessed by all Extensions. Each stored no. can be max.16 digits (including STD / ISD codes and
external no).
Step Procedure Tones Abbreviations / Remarks
1 Lift handset Internal Dial Tone
Dial any one memory location (88101 to 88995) Particular Memory group location
2 (101 to 105), (201 to 205),........ (991
to0 995)
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Note- Refer programming manual to set Global Memory Location.

(19) BARGE-IN (WITH WARNING TONE): With this facility you can convey priority message to a busy extension. To do so-

Step | Procedure Tones Abbreviations / Remarks
1 Lift handset Internal Dial Tone
2 Dial desired Extension- If busy Busy Tone Busy with another intercom or trunk call
3 On Busy tone dial 83 Warn tone to All 2 sec Beep Beep tone before intercept
4 Start conversation

*,

< Barge-in shall not work if the busy extension is in Dialing / Ringing / Conference mode.

(20) MONITOR: with this facility you can monitor conversation of two extensions without any indication (short beeps) to busy extn.
Step | Procedure Tones Abbreviations / Remarks
1 Lift handset Internal Dial Tone
2 Dial desired Extension- If busy Busy Tone Busy with intercom or trunk call
3 On Busy tone dial 80 No Warning tone Now you can mom&QI the call (after 1
sec)
4 | Hangup {')\ 5
(21) CALL TOGGLE: (Toggle between your current Intercom call / Junction call & another waiti ming call)
When you are in conversation mode and hear intrusion beeps (be it I-ghtercom call or incoming round-
Robin call) you can toggle between the present call & the incominv@
O
Step | Procedure Tones 4. |/Abbreviations / Remarks
1 During conversation hear waiting tone N\
2 | Now Press Flash + 1 for Call Toggle A« | current call will go on hold
3 Start conversation with new call N
4 To retrieve again hold caller % v
5 Press again Flash + 1 ®
6 Hang up when conversation is over

Note - You can toggle any number of times by flash 1 betwe{@@fe two calls.

You can transfer a incoming call on t y extension (under conversation either with internal or external call) as Call

(22) CALL CAMP: (Incoming Call Transfer to a busy e §\ @I}:

Camp. The busy extension gets a call waiting beep- beep tone during existing conversation. To do so:
Step Procedure N Tones Abbreviations / Remarks
1 While talking with external caller &\
2 Press the Flash Key, or Flash the ook switch Beep-beep tone Caller hold & get Music Tone
3 Dial desired Extension numberto Iranhsfer Busy Tone
4 Hang up to transfer the Call/As ‘Gall Camp Beep-beep tone to busy extn.

2

<> Alternatively, you may @F’Iash + 1 to again reconnect with external caller & reply accordingly.

(23) CALL CAMP PICK UP: (T %ﬂer the Camped Call):

You areii on rsation either with internal or external call & getting a Call Camp beep-beep tone then you can pick-up
or answé§ e camped call. To do so:
2‘)\

OPTION 1-
Step Tones Abbreviations / Remarks
1 Wh|Ie Iﬁgx‘w beep tone every 10 sec
2 g'upto finish the current conversation
3 W&&umped call will ring Ring tone
4 ¢ \: y to external caller
OPTION 2-
Step Procedure Tones Abbreviations / Remarks
1 While listen beep tone every 10 sec
2 Now Press Flash + 1 Current caller getting hold Music tone
3 Now camped call will connect with you
4 Reply to external caller
5 Hang up after conversation
(24) FOLLOW ME: This is useful when you are already moved at any other extension and do not wants your calls to
remain unattended. Now utilizes this function to pull up your all calls at any other desired extension. To do so:
Step | Procedure Tones Abbreviations / Remarks
1 Lift the handset of existing other extension Internal Dial Tone
2 Dial 722 + own Extn. No. + YYYY Confirmation Tone | YYYY= Self Password
3 Hang up,

Now anyone dialing your number shall be connected to this followed extension.
Note: 1) A broken dial tone is always heard on the extension with this feature enabled.
2) Follow me shall function active only after you have changed your personal password (default is 1111)
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| cancellation of Follow Me | Lift handset (Self Extension) & Dial 720, get confirmation tone |

(25) CONFERENCE (THREE PARTIES): There are three types of conference calls, those establish among you and other two parties
(Either extn. or Jn).To initiates a conference, proceed as follows with different options —

Option (A) -- Either combination of (All three intercom) or (combination of One incoming JN call & Two intercom)

Step Procedure Tones Abbreviations / Remarks
1 When in conversation with 1st Extn / incoming Jn -
2 Press Flash Key to put Extension / Jn. On hold Music tone to held N\

extension/Jn . \ ;
3 Dial 2" Extension MY
4 | When extension answer’s, Ne )
Press Flash Key & Dial “0 “ q
5 Three party conference is established ~R
6 Hang up, when conversation is over )
Once in conference, you cannot transfer or park these calls again. When the mﬁg‘ferfextension which had originated
conference goes On-Hook, conference will be terminated. . {:‘o
Option (B) -- Combination of Two JN call & one intercom )\{\}}

Step Procedure Tones Abbreviations / Remarks
1 When in conversation with 1st junction, ¥
2 Press Flash Key to put Jn. On hold + Dial 8 Music tone to Jn call | Your receiver shall remain silent
3 Now, seize 2nd Jn. by either '0' or Direct access code Exterhal dial tone
4 | Dial external number + \Rifg back tone
5 | When in conversation with 2" external call \<\ y

Press Flash Key & Dial 0 N e\

6 | Three party conference is established RN
7 Hang up, when conversation is over % N

Once in conference, you cannot transfer or pq%}}ese calls again. When the master extension which had originated
conference goes On-Hook, conference wil@ rminated.

NOTE: In all conference option, while addin @ions/junction. You may get
A) Busy Tone — Dial Flash +2 a u%;}lart the process.
B) Error Tone — Dial Flash +2 %}e—start the process.
C) No-Reply-Dial Flash + 3%1} -start the process.

(26) CLEARING OF USER FEﬁ'\ E’S: If you want to clear any below enable features of any extension by a single

Command, then use below procedure:

1)  Auto Call Back 2) Alarm 3) Call Forward 4) Follow me 5) DND 6) Extension ECF
R
Step Procedure® Tones Abbreviations / Remarks
1 ift handset Internal Dial Tone
2 ) 00 Confirmation Tone
3 1[\Aang up, Now clear user features
"ww\ v

(27) EXTERNAL CALL FORWARDING: with this facility, whenever there is an incoming call on a Jn. set for ECF mode, the

system shall seize that junction plus a 2nd Jn. & dial out the programmed number
from the 2nd Junction line. The caller shall first get a ring back tone for 2 sec. followed
by music for 5 sec and then he shall be connected to the 2nd junction.

You can also change the external number to be dialed out from the 2nd Jn. from a remote end, as follows-

Step | Procedure Tones Abbreviations / Remarks / Remarks
1 Dial Jn. No. as incoming, which is set for ECF mode Ring Back Tone Get Ring Back Tone for 3 sec
2 During this RBT (3 sec), Programming Tone | Get Programming Tone to do program
Dial 1+ YYYY (User Password 1111)
3 Now Dial 523 + XX + External No. to be dialed Confirmation tone | XX = 1°" Jn Line number set for ECF
through 2™ Junction. + #
3 To disconnect, Dial #

Note: 1) Caller get a warning beep tone after every 30 sec before automatic call disconnection.
2) Dial any digit from 0-9 to extend the call for next 30 sec.
3) Dial # to disconnect ECF call at any time.
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(28) EXTENSION ECF: if you shall be going out of your office, you can set as such, that any external call coming on your extension
via DID or by Auto CLIP Based Routing, shall be directly forwarded to your new destination number.
Program your desired new destination number on personal memory location (18 09 5 * 0) When leaving your table-
Step | Procedure Tones Abbreviations / Remarks / Remarks
1 Lift handset Internal Dial Tone
2 Dial 727 Broken dial Tone
3 Now Dial 18 09 5* 0 + Desire your forwarded Confirmation tone
external number (Max. 16 digit) + *#
3 Again Dial 727
Wherever there is a direct incoming call on your extn, Crystal PBX shall seize a free jn in the '0' group & dial out your new external
number.
Note: 1) Caller get a warning beep tone after every 30 sec before automatic call disconnection.
2) Dial any digit from 0-9 to extend the call for next 30 sec.
3) Dial # to disconnect EXTENSION ECF call at any time.
| Cancellation of Extension ECF | Lift handset (Self Extension) & Dial 720, get confirmation tone |
(29)

VOICE FEATURES: Voice massage can be record in epabx system for auto guidance to incom% ler.
This function can be use with Incoming DID function.
@

V’)&breviations / Remarks / Remark
L/ XX=01 Day greeting Message (32 sec)
02 Night greeting Message (32 sec)
03 Lunch Message (32 sec)
04 Extn. Busy Message (16 sec)
05 No Reply Message (16 sec)
06 Wrong Number Message (16 sec)
07 Music (16 sec)

the time of receive
message

(A) VOICE MESSAGE RECORD: six types guidance massages can be record t

incoming call in Voice DID mode. To record

Procedure Tones

Confirmation to

(After the t
start yo s}

recordl
A<

Note: - Disconnect immediately after your complete m@g‘e recorded.
(B) VOICE MESSAGE PLAY / SELF TEST: Voice @ge can be Replay to check prompt recording. To do so

Step

Dial 721+ XX

.

Step Procedure N Tones Abbreviations / Remarks / Remark
1 Dial 722+ XX \3\ Confirmation tone | XX=01 Day greeting Message (32 sec)
O (After the tone 02 Night greeting Message (32 sec)
automatic play 03 Lunch Message (32 sec)
(:,) your recorded 04 Extn. Busy Message (16 sec)
Q/ message) 05 No Reply Message (16 sec)
\/ 06 Wrong Number Message (16 sec)
,</ p 07 Music (16 sec)
Note:- Before reoordirfb{h)’any message , Dial 723 + 0 to clear old Recording.
Suggested Format tgr\\_)i\oice Record:-
Msg Messdade Type & Description Suggest Voice Format
1 Day Gre essage (32 sec) Welcome to.......please dial required extension number or wait
Mesg\aq an incoming caller for the operator to respond. Thank you
2 Ni eeting Message (32 sec) Welcome to......sorry we are close. Our working time hour's are
age to an incoming caller 9 am to 5 pm Monday to Saturday. Thank you
3 Lunch Message (32 sec) It is lunch time, please call later. Thank you
4 "Busy Message (16 sec) The extension you have dialed is busy. Please dialed any other
Message to an incoming caller when the dialed extension or wait for the operator.
extension number is busy.
5 No Reply Message (16 sec) The extension you have dialed is not responding. Please dialed
Message to an incoming caller when the dialed any other extension or wait for the operator.
extension number goes no-reply.
6. Wrong Message (16 sec) You have dialed an invalid number. Please dial another
Message to an incoming caller when he dialed extension or wait for the operator.
any invalid extension number.
7. MUSIC (16sec) Hold on music for internal / external call

YAMUNAJI TELECOM ( Mobile : +919825045681 )
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DB KTS Feature Code
1) To Enter in Programming mode:
981 XXXX Where XXXX = Main Password (Default Value: 0000)

To Change Main Password (Only Main Mode) \\
981 XXXX Where XXXX = New Main Password %

Note: In case forget the password, then dial System Password 890000 (Get confirmation tone) %@%&TS extn. No.

2) To Enter in user mode: ()
A

982 XXXX Where XXXX = Main Password (Default Value: 1111)
To Change User Password (Only in User Mode or Main Mode) (/Q)i/
982 XXXX Where XXXX = New user Password )\?}

3) To Set KTS Port: %
121 XXX Where XXX = Port from 001 to 026 X

°
.

4) Set Ringer .
122X Where X = 1 for Ringer (Default), 2 for buzzer, 3 for Noﬁs{g

5) Set DTMF On-Off Time
125XY  Where X = DTMF on Time Range 110 9 (Defaglt@ :1), Y = DTMF off Time Range 1 to 9 (Default Value: 1)

6) Set Flash Time \\

126 X Where X = 1 to 9 (Default Value: 6) &‘;

7) Set Auto Attendant Time
127X Where X =1109in Sec (Defau% -2 Sec)

8) Set Pause Time for Junction Dialling Y
128 X Where X=1t09in Se;@w t Value: 2 Sec)

9) Set Auto On hook Timer (During Erri ne)
129X  WhereX=0to i%c (Default Value: 0 Means Timer Not Activated)

10) To Default all Parameter a| key Value (Without Phone book) Dial 980

11) To Update Phone Book
131 + XXX + + Jn. No. + pause + external no. # Where XXX = Location of Phone book (001 to 200)
o;><

12) To Clear Phoné‘&k

Dial 132
13) To Clear Internal Received Call Buffer Dial 141
14) To Clear External Received Call Buffer Dial 142
15) To Clear Dialled Call Buffer Dial 143
16) To Clear All call log detail Dial 144

17) To Set Call Mature Time for Call Log
145 XXYY Where XX = 00 to 99 Min and YY =00 to 59 Sec (Default : 01 Min 00 Sec)

YAMUNAJI TELECOM ( Mobile : +919825045681 ) Page 10
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Programming Guide
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Genera@?ormatlon
DlgltaL\tzEPABX Architecture
MODEL | Max. FXO Max. FXS A (\(:}\;ﬁerface VDC MMOH CLI DTMF / FSK Appliance control
Db 2+22 | 2 22 y ‘\ 2CH Inbuilt Inbuilt Yes
Db6+26 | 6 2 2CH Inbuilt Inbuilt Yes

Note — 1) CPU card has inbuwt(%%}’s
2) FXO with inbuilt seft
3) 2 ports or 6 ports\F

4) Al FX

ﬁ'

‘t

port, 2Ch VDC, MMOH, Appliance control

ume control + DTMF / FSK CLI. Analog Trunk volume can be set to suit user’s preference.
O card (Analog Trunk) has inbuilt PFCT (Power failure Trunk Transfer) feature.
S car&ﬁ?‘d‘l’gital as they support KTS / Normal Telephones.

Digital db 32 EPABX Number plan

R\

Junction No.

Extension No.

2 FXO card + 22 FXS

601,602 or 0,5

201 to 222

6 FXO card + 26 FXS

601 to 606 or 0,5

201 to 226

Db digital
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Programming Guide

| SECTION A | Main System Program Option |
(1) MAIN PASSWORD (M.P): The programmable function of System / Extension / Junction can be program only after
access the Main Password (PW) from any extension in Tone / DTMF mode. These different
programs setting remain intact even after power failure. Certain function are fixed & non-
programmable for extension / junction. Use below procedure to program the function after
access password-
Step Procedure Tones Abbreviations / Remark
1 Lift handset Internal Dial Tone
2 Dial Main password - *89 00 00 Beep tone 0000 = Default Main PW
3 Now, you can program the EPABX
% You can program multiple features one by one. After each correct program you shall get confirmation tone
Otherwise get error tone. \\
% If you make any mistake while programming, simply disconnect and start again 9\ 3
O
| To come out from programming mode | Dial “0” & hang up ol
< AW
)
(2) CHANGE SYSTEM PASSWORD:: To Set New Main Password for the system g)r\"
Step Procedure Tones »’“,A‘Bbreviations / Remark / Remark
1 Lift handset Internal Dial Tone,’” |,
2 Dial Main password - *89+ XXXX Beep tone T | XXXX= Old Main PW
3 To change Dial 891+ YYYY Confirmation tohe YYYY= New Main PW
p N
\.
CHANGE USER PASSWORD: To change USER Password of I;gtg}sion.
Step Procedure s Tones Abbreviations / Remark
1 Lift_handset - \Iritérnal Dial Tone
2 Dial 892+ XXXX \«*\\Qeep tone XXXX= new user PW
« ONY Default Password = 89 1111
N
(3) CLEARING SYSTEM MEMORY: To cleauth\entlre memory & load the system with default settings, To do so
Step Procedure Q&‘ Tones Abbreviations / Remark
1 96 + PW (0000) { Y Confirmation tone 0000 = Default system PW
Only Global & Personal ni6. Mefory Reset
2 97 + PW (0000) N Confirmation tone 0000 = Default system PW
Only Allfimer setting Reset
3 98 + PW (0000) /. \/ Confirmation tone 0000 = Default system PW
Clear AllexGept Global & Flexible No.
4 283 + PW (0000) Confirmation tone 0000 = Default system PW
\ Only Flexible setting Reset
Now swﬁcf@ﬁpthe system & ON once again. After this operation, system shall revert back to default mode.
(4) CLEARIN;-QE}atures of Particular Extn: The following features of a particular extn. can be clear in a single
program, To do so
1) &X‘Call Back 2) Call Forward 3) Follow Me 4) Alarms 5) Dynamic Lock  6) Hot Line
Step’ Procedure Tones Abbreviations / Remark
1 Dial 863 + Extension number Confirmation tone
CLEAR Dynamic Lock of Particular Extn.: To open dynamic lock of any extn. and clear the extn.
password to default (i.e.1111), To do so
Step Procedure Tones Abbreviations / Remark
1 Dial 862 + Extension number Confirmation tone
(5) DATE & TIME SET: Set date & time for using - “Alarm”, “Auto Day Night”, “Dynamic Lock,” “Hotline” functions. To do so
Step Procedure Tones Abbreviations / Remark
1 Dial 82+DD+MM+YY+DAY+ HH:MM Confirmation tone | DD= Date 01 to 31,
MM= Month 01 to 12,
DAY= 1 Sunday , 2 Monday........ 7 Saturday, YY= Year 00 to 99
HH:MM=time in 24 hour format
Example: - To set 2.05 p.m., 1% June Friday 2018, Dial Main password + 82 01 06 18 6 14 05
Db digital Page 2
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(6) FLASH TIMING: Each extension can be programmed to have its own Hook Flash timings, as per the flash timing
of the telephone instrument connected on that extension. To do so
Step Procedure Tones Abbreviations / Remark
1 Dial 36+ Extn no. +Y Confirmation tone | Y = 2 for H/F Time of 200 ms,

3 for H/F Time of 300 ms,

9 for H/F Time of 900 ms,

Note:- In default, The Flash Timing for all extension is 600ms

(7) FLEXIBLE NUMBERING (EXTN / JN): You can change any extension/ junction number .To do so

Step Procedure Tones Abbreviations / Remark
1 Dial 371 + XXX+ YYY Confirmation tone XXX = Port No.001 to 026,
YYY =flexible (1 to 3) digit number
of Extenision
Note: - (1) If flexible number less than 3 digit, than dial # to get confirmation tone. )

(2) Replace first digit with 0 to know port no. of any extension i.e ....201 is port no. 001, 202is port no. 002........
(3) Default number are 3 digit like 201, 202, 203,204,205...............

P
To Reset Particular flexible number (Extn / Jn): \b&’/
| Dial 371 + XXX + # | XXX= Hardware Port pumber
Y
P X /4
(8) CALL PICK UP GROUP FOR EXTN: You can program 10 call pio@)p.}g?oups (0 to 9) of any extension. In a same
group , call of ringing extn?lsqnpick by common user code ( see user manual).
To do so $/
3
Step Procedure + Tones Abbreviations / Remark
1 Dial 301 + Extn no. + Group No. (0 to 9) C,‘Qﬂfir'rnation tone Extn = 201,202 ,203,204.......... 226
Note:- In default, all extension are program for group 0 * N\
O
(9) CALL PRIVACY FOR EXTN: You can enable / di CALL PRIVACY feature of any extension from three types of
possible calls (Q%Ee in, Incoming Junction Call Beeps & D.I.D calls) . To do so
Step Procedure L Tones Abbreviations / Remark
1 Dial 303 + Extnno. + X+ Y +Z &C}‘ Confirmation tone | Extn = 201,202 ,203,204.......... 226
X : Barge in Privacy 1 = ON, 2 = OFF
4 Y: In Jn Call Beeps 1 = ON, 2 = OFF
Y, Z: D.I.D Call 1=0ON, 2 = OFF
(10) FEATURES GROUP (Q\BE‘ You can use below features code for user operating functional group . To do so
A
Step « _ Procedure Tones Abbreviations / Remark
1 Dial \\ Confirmation tone X = Group No. (0to 9)
250 +X + “FF + ... FF (00 to15) as (1/2) FF =00 to 15 feature code as
\E 1 for enable and 2 for disable
(1 msgi'fs nable, 2 means Disable)

Note: - Grq%g}ictive for all type features code.

Featuge&KME & Number is as below--

wd ¥ Feature Name Feature No. FF Feature Name Feature No. FF
A Internal Dialing 00 | Call forward 08

B Call Hold + Call Park 01 J Follow Me 09

C Call Transfer 02 K Auto call back 10

D Conference 03 L Barge in 11

E Call Pickup 04 M Executive Ring 12

F Hot outward dialing 05 N Trunk Reservation 13

G Dynamic Lock 06 (0]

H Alarm 07 P

Db digital Page 3
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(11) FEATURE ENABLE / DISABLE CODE FOR EXTN: You can enable / disable feature of any extension. To do so
Step Procedure Tones Abbreviations / Remark
1 Dial 31 + Extnno. + X +Y +Z Confirmation tone Extn = 201,202 ,203,204.......... 226
X = DAY Features Group code
Y = Night Features Group code
Default Group code — X=6, Y=6, Z=6 Z = Lunch Features Group code
FEATURES GROUP NUMBER (Y/N)
Feature Feature Name
No. FF 0 1 2 3 4 5 6 7 8 9
00 Internal Dialing N Y Y Y Y Y Y Y Y Y
01 Call Hold + Call Park N N Y Y Y Y Y Y | Y Y
02 Call Transfer N N Y Y Y Y Y Y?\\ } Y
03 Conf NNNNNNN{"‘:\}‘)YY
onference <’ O
. o
04 Call Pickup N[ N|Y | Y |Y]|Y .,\g‘ Y | Y |Y
A
05 | Hot outward dialing N N[N Y Y [Py |y |y |y
4 =
06 | Dynamic Lock N|N|[N|Y [YPY [y ]|y |[Y]Y
07 | Alam N NN YANT Yy [y [y |y |y
)
08 Call forward N | N|N|NN|Y |Y | Y]|Y]|Y
09 Follow Me N|N|NgN|N|Y Y IY Y lY
10 Auto call back N N "‘h‘\ Y Y Y Y Y Y Y
&
11 Barge in N@N N|[N|N[Y]|Y]|Y]|Y
12 Executive Ring *\M N N N N N N N Y Y
b Y
13 Trunk Reservation C} N N N N N N Y Y Y
A
@/\/
| ,_mECTION B | OUTGOING CALL Program Option
(12) JUNCTlQNX CESS GROUP Number: Two trunk access group possible which can be accessed by code 0 and 5.
Step e Procedure Tones Abbreviations / Remark
1 c«,};ﬁl Confirmation tone | XX (Junction no.) =01/02/03.........
*k‘; 91 + XX (JN no.) + Y(0 Gr. no.) + Z(5 Gr. no.) Y (“0°'GROUP) =1 for ON, 2 for OFF
Z (“5”" GROUP) =1 for ON, 2 for OFF
Default = All JN are in both 0 & 5 group
(13) SELECTIVE JUNCTION ACCESS: An extension can be programmed to access only selective junction numbers.
Use procedure as below-
(A) Selective Junction Access for DAY MODE —
Step Procedure Tones Abbreviations / Remark
1 Dial Confirmation tone Extension No. =201/202/203....
801+ Extn no.+ XX+ XX + XX .........# XX (Junction no.) =01/02/03......
(Default—All extn. can access all trunks))
(B) Selective Junction Access for NIGHT MODE —
Step Procedure Tones Abbreviations / Remark
1 Dial Confirmation tone Extension No. =201/202/203....
802+ Extn no.+ XX+ XX +XX ....# XX (Junction no.) =01/02/03......
(Default—All extn. can access all trunks))
Db digital Page 4
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(C) Selective Junction Access for LUNCH MODE —
Step Procedure Tones Abbreviations / Remark

1 Dial Confirmation tone .
Extension No. =201/202/203....
800 + Extn no.+ XX+ XX +XX...# XX (Junction no.)=01/02/03......

Default -- All extn. can access all trunks

(14) JUNCTION TIE DIGIT: Any extension of EPABX can be connect at trunk port of other EPABX to enhance their existing
capacity . To avoid impact of first digit as 0 / misuse of STD dialing apply Tie Line Digit Count
function. This function ignored the count number of digits before class of service (cos) function
effect. Use procedure as below --

Step Procedure Tones Abbreviations / Remark
1 Dial 54+ XX + Y Confirmation tone | XX=JN01/02/03......
Y (Tie digit) =(0-9)
Default = Y=0
Note:- If you are not using the Junction as Tie Digit, then keep X as 0. \\

(15) GLOBAL MEMORY BANK STORE: You can store 90 external numbers for memory dls%;\Fo do so

Step Procedure Tones \AbBrewatlons / Remark
1 Dial Confirmation tone L| %)Locanon no.(10 to 99),
88 + LL+ T + YY + External no .+ *+ CLI % Table no. 1/2/3/4/5

based call forward extension no. + # y ~:?}Y =JN line no./ JN Gr no.
OV (01=jn 1,02 =jn 2 & 03 =jn3) /
Pax®; (jn Gr*0 /*5)
Note:- 1) YY Max. trunk no. / junction = 01,02,03,04,05,06 et ]
2) If you do not want to set call forward extension nun{t}-‘g en dial # after *

ol

(16) GLOBAL MEMORY DIALING: Global number can be divided ‘into 2 banks ( 1% 88101 to 88545 ) & (2™ 88551 to 88995).

Now any of global numbgr can be Allowed / Denied access to any extension.
(A) To Allow / Deny 1°7 bank — é,

Step Procedure »\\\ Tones Abbreviations / Remark
1 Dial 0\' Confirmation tone X=1 for Allow , 2 for Denied at DAY
805 + Extensionno .+ X+Y +Z \ Y =1 for Allow , 2 for Denied at Night
\ Z =1 for Allow , 2 for Denied at Lunch
\.
(B) To Allow / Deny 2"° bank — A\
Step Procedure ;"\\“‘ Tones Abbreviations / Remark
1 Dial Confirmation tone X=1 for Allow, 2 for Denied at DAY
806 + Extension no .+ X Y\)Z Y =1 for Allow , 2 for Denied at Night
é Z =1 for Allow, 2 for Denied at Lunch
N
(17) COS (CLASS OF SERVICE): You can set different class of service for any extn to make external call. To do so
Step “\. Procedure Tones Abbreviations / Remark
1 Dial N Confirmation tone COS table 0 TO 9 (Accepted / Denied)
94+ Ex .+ COS (D) + COS (N) + COS (L) 0 = Intercom only (Except 0,9,*,#)
Q; 1 = Local Call only (Except 0,7,8,9,*#)
E \ 01/202/203.... 2 =Local & STD Call (Except 00)
D%ﬁ&, N=Night, L= Lunch 3 = All Call Allowed
o~ x‘* 4 = Local Call All type (Except 0)
t "Default = 1 for D/ N /L COS 5 to 9 = All Call Allowed
~

(18) COS (ACCEPTED / DENIED TABLE) :: An trunk line can be programmed to dial out call only selective external
number numbers. Use procedure as below-
(A) ACCEPTED TABLE —

Step Procedure Tones Abbreviations / Remark
1 Dial Confirmation tone X =COS Table (0,1,2,3,4,5,6,7,8,9)
241+ X+Y +222Z7 ....Flash (Max. 14 digit) Y = Sub Level (0 to 9) of each COS

ZZZ7....= External no. at each location

(B) DENIED TABLE —

Step Procedure Tones Abbreviations / Remark
1 Dial Confirmation tone X =COS Table (0,1,2,3,4,5,6,7,8,9)
242 + X+ Y +2Z77 ... Flash (Max. 14 digit) Y = Sub Level (0 to 9) of each COS
ZZZ....= External no. at each location
To wash the complete both Table Confirmation tone
Dial 244
Db digital Page 5
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Example To Feed Accepted & Denied Table

Programming Guide

Accepted Table Example to feed
Table COS Sub Level
Cod Table (0 to 9) of
0% | 0t09 | EachCOS Max. 14 digit External Number (zzzzz....... Flash)
X Y Z\z\|\zZ|z|\z|\Z|zZ|z|Z|Z2|2|Z|Z|Z
241 0 0 0| 2| 2 | Flash Only allow all with 022 , others Denied
241 0 1 0]719(2]|3[0({1|2]|0]|1]|4] Flash Only allow 07923012014 , others Denied
241 0 2 71219(0|0(8[0|7]|1]|1]| Flash Only allow 7290080711 , others Denied
0 Each COS table (0 to 9) have own 10 sub level (0to9), So you can feed 10 External Number with sub level for its own
COS Table
241 1 0 0| 1| 1] 2| Flash Only allow 011+ St)a\rt vﬁth 2, others Denied
1 Each COS table (0 to 9) have own 10 sub level (0to9), So you can feed 10 External ber with sub level for its own
COS Table
<,~\ :
Dined Table Example to feed T\, +/
COS | Sub Level <Y
wabe | Table | (0to9)of _ L\
00 | 5t09 | EachCOS Max. 14 digit External Num,t\)er\égzizzz ....... Flash)
P
X Y zzzzzzzzzzzzz)z)\}~>
242 0 0 0| 2| 2| Flash {:)}\ Only Dined all with 022 , others all Accept
242 0 1 0/7]19(2(3|0|1|2]0]|1]|4 Fﬁsh Only Dined 07923012014 , others all Accept
242 0 2 712]19(0(0|8|0|7]|1 \(Jash Only Dined 7290080711 , others Accept
0 Each COS table (0 to 9) have own 10 sub Ievel\Qto\S‘) So you can feed 10 External Number with sub level for its own
COS Table
242 1 0 01| 1] 2| Flash \\\ Only Dined 011+ Start with 2, others Accept
1 Each COS table (0 to 9) have own §\\b level (0to9), So you can feed 10 External Number with sub level for its own
COS Table

Q\“

| SECTlomg,

| INCOMMING CALL Program Option

(19)  INCOMING CALL LA@/ EXTN: (D/ N)
N\

Max. 5 extension’s can be set for incoming call landing. These five
extension’s can be separate for day / night mode. To do so

Step .+ Procedure

Tones Abbreviations / Remark

1 (A)}Jkﬁr Day mode dial
92

*&«(é
o

) For Night mode dial
b

X\

( C) For Lunch mode dial

N no.) + XX + XX + XX + XX + XX

+ YY (JN no.) + XX + XX + XX + XX + XX

95 + YY (JN no.) + XX + XX + XX + XX + XX

YY=01/02/03 06 for
JN. No. 601, 602, 603
XX = Any 5 extn no.

Confirmation tone
606

(Default = All JN set for first 5 Extn.)

Note: - if number of desired extensions is less than 5, then repeat Extn no. to get confirmation tone.

(20) INCOMING CALL RING TYPE: (D/N/L) For incoming call, You can set incoming call landing ring pattern for either
rotational / simultaneous on extensions for day/ night / lunch mode. To do so
Step Procedure Tones Abbreviations / Remark
1 Dial Confirmation tone JnNo. = 01/02/083......
46 + JN no.+Ring (D)+Ring (N) + Ring (L) Ring =1 Round Robin (R/R)
2 Delay Simultaneous
3 Immediate Simultaneous
D=DAY, N=Night, L=Lunch (Default = All JN arein 1 R/R)
Db digital Page 6
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(21) TO SET AUTO DAY NIGHT CHANGE OVER TIMING:
Step Procedure Tones Abbreviations / Remark
1 Dial Confirmation tone | HH:MM (D) = Day mode start time
83 + Day + HH:MM (D) + HH:MM (N) HH:MM (N) = Night mode start time
+ HH:MM (L1) + HH:MM (L2) HH:MM (L1) = Lunch mode start time
HH:MM (L2) = Lunch mode end time
DAY= 1 Sunday ,2 Monday........ 7 Saturday,
HH:MM=time in 24 hour format
Default timing for all seven day: 09 00 AM for day mode &1800 PM for night mode
(22) VOICE FEATURES: VOICE DID CARD is a inbuilt function of digital epabx system for auto voice guidance to incoming caller.
This function can be
(A) VOICE MESSAGE RECORD: Six types guidance massages can be record to play at the time of receive
incoming call in Voice DID mode. To record desired message
A \
Step Procedure Tones Abbrgylaﬁons / Remark
1 Dial 721+ XX Confirmation tone | X 01 Daye ng Message (40 sec)
(After the tone reeting Message (40 sec)
start your nCh Message (40 sec)
recording) xtn Busy Message (15 sec)
No Reply Message (15 sec)
) > *'06 Wrong Number Message(15 sec)
Note: - Disconnect immediately after your complete message recorded. &}
O\ }
(B) VOICE MESSAGE PLAY / SELF TEST: Voice message%‘\be Replay to check prompt recording. To do so
Step Procedure Tones Abbreviations / Remark
1 Dial 722+ XX Confirmation tone | X=01 Day greeting Message (40 sec)
After the tone 02 Night greeting Message (40 sec)
s \automatlc play 03 Lunch Message (40 sec)
\ your recorded 04 Extn. Busy Message (15 sec)
{\0 message) 05 No Reply Message (15 sec)
‘Q{Z; 06 Wrong Number Message (15 sec)
Suggested Format for Voice Recoqu\’
Msg | Message Type & Descr@&ﬁ Suggest Voice Format
No
1 Day Greeting Message Welcome to....... please dial required extension number or
Message to an incomir&}ller wait for the operator to respond. Thank you
2 Night Greeting Message’(40 sec) Welcome to....... sorry we are close. Our working time hour’s
Message to an inceming caller are 9 am to 5 pm Monday to Saturday. Thank you
3 Lunch Messa\ge (40 sec) Itis lunch time, please call later. Thank you
4 Busy Messég§(15 sec) The extension you have dialed is busy. Please dialed any
Messa incoming caller when the other extension or wait for the operator.
dlal nsion number is busy.
5 %y Message (15 sec) The extension you have dialed is not responding. Please
é@ ge to an incoming caller when the dialed any other extension or wait for the operator.
d extension number goes no-reply.
6 .} Wrong Message (15 sec) You have dialed an invalid number. Please dial another
““LY Message to an incoming caller when he extension or wait for the operator.
dialed any invalid extension number.
(23) VOICE DID: You can set any Junction / Junctions for receiving incoming Voice DID call landing. This function can be
Enable / Disable separate for day / night mode. To do so
Step Procedure Tones Abbreviations / Remark
1 Dial 43+ JN no.+ X+Y+Z Confirmation tone | JN =01 to 06
X =1 for Enable Day Mode
2 for Disable DAY Mode
Y = 1 for Enable Night Mode
2 for Disable Night Mode
Z = 1 for Enable LUNCH Mode
2 for Disable LUNCH Mode
Note: - In default, no junction is set for Incoming DID Mode.
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(24) CLI Based Call Routing: You can activate automatic CLI based Incoming call routing. To do so
Step Procedure Tones Abbreviations / Remark
1 Dial 21805 +X Confirmation tone | X =1 Auto Routing ON

2 Auto Routing OFF

Note: - In default, Auto Routing ON

(25) BULK PROGRAMMING: - If all junction / extension are to be programmed with same parameters, then you can
use “*”instead of individual Junction / Extension numbers.
You can do Bulk Programming for the below program code.

Step Procedure Tones Abbreviations / Remark
1 94+ * +COS (D) + COS (N) + COS (L) Confirmation tone Class of Service of All Extension
2 36+ * +Y Confirmation tone Flash Timing of AII'Ex{ension
»\\ \
3 {:})
N>

(26) Multiple Function status:
(CLI / Busy Extn. status View / MIC Access / Direct Trunk Access / Extn. Port as)( r Normal / KTS Never Busy)

(1) CLI of Calling extension number display. ®, }
(2) CLI number of incoming call (Round Robin / Simuyl ﬁéo
(3) CLI number on transferred call with Extn. numbet coming / Outgoing )

(B) Busy Entn. Status View: If any extn. is busy, you can view the mt%al / external number on your CLI phone where

°

Communicate that busy extn. o
Not in use R 0
(C) Access Direct Trunk ,.\\\
(D) Extn. port as KTS port or Normal O J
(E) KTS as Never Busy or Normal Y}‘
Step Procedure “3;\ Tones Abbreviations / Remark

1 or 2 (ON or OFF) External CLI

1 Dial =
27 + Extn. No. + ABCDE + {1:) =1 or 2 (ON or OFF)
View status of Busy Number

Q/ C = not use
D =1 or 2 (ON or OFF)

/&Q/\/ Access Direct Trunk 601, 602.......

Confirmation tone | A
B

E =1 or 2 (ON or OFF) KTS Port
Extn. port as KTS port or Normal

Default \
A=1ON, \&— 2 OFF, C=Not Use F =1o0r2 (ON or OFF)
D=1 ON,»E=2 OFF, F=2OFF KTS as Never Busy or Normal

v\"
&

‘:
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