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FunctionalSummary

Function Usercode FunctionRemarks

1 ExtensionNo.(Intercom) 201,202,203,……………onwards
2 JunctionNo.Access 601to606or0,5 AnalogTrunkMAX.6
3 Redial(Jncall) Dial#
4 Answering/Receivingcalls Refermanual
5 CLI(DTMF/FSK) Refermanual
6 Callpickup(common) 4 PrioritytoJNcall

Callpickup(Selective) 76+Extn.no RingingExtension
7 AutocallBack(Extn/Jn)Busy Dial7(onbusytone)

AutocallBackonNoreply Flash+7(onRBT)
AutocallBackCancel Dial70

8 Calltransfer Flash+Extn.No.
9 CallPark Flash+5

CallParkPickup Random (15*),Selective(15+XX) XX=ParkedJn.No.(01to06)
1
0

DonotDisturb 725

DNDcancel 720
1
1

CallForward 721+Extn.No.

CallForwardonnoreply 723+Extn.No.
CallForwardonBusy 724+Extn.No.
CallForwardcancel 720

1
2

Hotline(Extension) 161+Extnno.+Delay Delay2to9

Hotline(Jnno.) 162+Jnno.+Delay Jn.No.01to06,Delay2to9
1
3

HotlineFunction Refermanual

Hotlinecancel 16+0
1
4

Lunch/Day/NightMode 85+0/1/2(Manual)&3(Auto) 0=Lunch,1=Day,2=Night

1
5

DynamicLock 81+SelfPW +COS+min

DynamicLockOPEN 82+SelfPW
DynamicLockPW change 86+OldPW +NewPW

1
6

Alarm 78+1/2/3/4 (Duration/One/Daily/Remote)

Alarm Cancel 78+0
1
7

GlobalDial 88+Gr.no.+Locationno+ExternalNo

1
8

BargeIn Dial83

1
9

Monitor Dial80

2
0

CallToggle Flash1

2
1

CallCamp Refermanual

2
2

CallCampPickup Refermanual

2
3

Followme 722+Extnno+SelfPW

2
4

Conference Flash+0

2
5

ClearUserFunction Dial100

2
6

ECF Dial727(Refermanual)

2
7

ExtensionECF Dial728(Refermanual)

2
8

VoiceMsgRecord 721+XX

VoiceMsgPlay 722+XX
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Remark:-Plrefertoprogramming/usersectiontoactivatethesefunction’s
Caution:-AllSystem ProgrammingcanbedoneonlyinMainPasswordmodefrom anyExtn.in

tone/DTMFmodeatthesite.

GeneralInformation

DigitaldbEPABXArchitecture

MODEL Max.FXO Max.FXS KTSinterface VDC MMOH CLIDTMF/FSK Appliancecontrol

Db2+22 2 22 2 2CH Inbuilt Inbuilt Yes

Db6+26 6 26 2 2CH Inbuilt Inbuilt Yes

Note–1)CPUcardhasinbuilt2KTSport,2ChVDC,MMOH,Appliancecontrol
2)FXOwithinbuiltsoftvolumecontrol+DTMF/FSKCLI.AnalogTrunkvolumecanbesettosuituser’spreference.
3)2portsor6portsFXOcard(AnalogTrunk)hasinbuiltPFCT(PowerfailureTrunkTransfer)feature.
4)AllFXScardaredigitalastheysupportKTS/NormalTelephones.

Digitaldb32EPABXNumberplan

JunctionNo. ExtensionNo.

2FXOcard+22FXS 601,602or0,5 201to222

6FXOcard+26FXS 601to606or0,5 201to226
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(1) INTERCOM Call:Tomakeaninternalcall(ExtensionToExtension)

Step Procedure Tones Abbreviations/Remarks
1 Lifthandset InternalDialTone
2 DialdesiredExtension(Ex)number RingBackTone Ex=201,202,...226orProgrammedNo.
3 StartconversationwhenotherExtensionanswers
4 Hangupwhenconversationisover
 Ifyougetbusytone(i.e.thedialedextnisbusy),hangup&tryagainlaterorusethe“AutoCallBack”function .

(2) TRUNK/JNCALL:TomakeanoutsidecallviaselectiveJunction(AnalogTRK/JN,PRI)accesscodelike601means
JNline1,602meansJNline2……onwards)orviaRandom accessJunctionGroupnumber0/5.

Step Procedure Tones Abbreviations/Remarks
1 Lifthandset InternalDialTone
2 DialJNaccesscode601to606or0/5 TrunkLineTone Selective601to606orRandom 0/5
3 Dialdesiredoutsidenumber RingBackTone
4 Startconversationwhencalledpartyanswers
5 Hangupwhenconversationisover
 IfyougetBusytoneafterdialingJNaccesscode,hangup&tryagainlaterorusethe“AutoCallBack”function .
 IfyougetErrorTonethatmeansyourextensionislockedforoutgoingcalls.
 IndefaultmodeallJn.Linesareprogrammedin“0”/‘5”group

(3) TRUNK/JNLINERESERVATION:AnyExtensioncanfacilitatewiththeReserveJunctionlinetomakeanoutsidecall
viaparticularreserveJunctionline.Toreservejunctionlinefollowthebelowprocess-

Step Procedure Tones Abbreviations/Remarks
1 Lifthandset InternalDialTone
2 Dial112+XX(LasttwodigitofJNaccesscode) TrunkLineTone XX=AnyoneAccesscode01to06
3 Dialdesiredoutsidenumber RingBackTone
4 Startconversationwhencalledpartyanswers
5 Hangupwhenconversationisover

NOTE:A)Reservejunctionwillalsobecomefreeautomaticallyifnotusedfor3minutes(ProgrammableTimePeriod)
B)Junctioncannotbereservedbyaccesscode‘0/5’

CancellationofTrunkReservation Dial112+0,getconfirmationtone

(4) LASTNO.REDIAL:Torediallastexternaldialedoutnumber

Step Procedure Tones Abbreviations/Remarks
1 Lifthandset InternalDialTone
2 Dial# Rediallastdialedexternalnumber
 Donotuse“REDIAL”keyofyourphonetoredialthelastdialedexternalnumber.

(5) ANSWERING/RECEIVINGCALLS:Toansweracall

Step Procedure Tones Abbreviations/Remarks
1 Extensionringing RingTone
2 Lifthandset
3 Startconversation
4 Hangup,whenconversationisover

(6) CLI(DTMF/FSKSIGNAL):IfyouhaveacallerIDTelephoneset,youcanavailfollowingthreefeatures:
A)Callingextensionnumberdisplay.
B)CallerIDnumberofincomingcall(RoundRobin/Simultaneous).
C)CallerIDnumberoftransferredcall(Incoming/outgoing)

(7) CALLPICKUP:
(A) COMMON(INTERCOM CALL/TRUNKCALL):Anextensioncanpick-upanyringingextension,Todoso:

Step Procedure Tones Abbreviations/Remarks
1 Lifthandset InternalDialTone
2 Dial“4”toconnecttocallingextension
3 Startconversation
4 Hangup,whenconversationisover
 SimultaneousIncomingcallring&AutocallbackRingonanextensioncannotbepickbyanyotherextension.
 FirstPriorityisalwaysgiventoincomingcallring.

(B) SELECTIVE(INTERCOM CALL/TRUNKCALL):Todoso
Step Procedure Tones Abbreviations/Remarks

1 Lifthandset InternalDialTone
2 Dial76+RingingExtensionnumber
3 Starttalking
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4 Hangup,whenconversationisover

(8) AUTOCALLBACK:Ifthedialedextensionorjunctionisbusy,youneednotdialitagainandagain.Helpofthisfunction,you
willgetautomaticallycallwhenthebusyextensionorjunctionbecomesfree.

AutoCallBackonBusyExtensioncall:Whilecalledextensionfoundbusythenproceedasbelow–
Step Procedure Tones Abbreviations/Remarks

1 Liftthehandset InternalDialTone
2 DialdesiredExtensionnumber&foundbusy Busytone
3 DuringBusytoneDial“7” ConfirmationTone
4 Hangup
Thesystem willgivesimultaneouslyringonbothextensionswhenevercalledextensionbecomesfreeLiftthehandset

andwaitforotherphonetoanswer.

AutoCallBackonBusyTrunkLine:WhiledialedTrunkLinecodefoundbusy&getcontinueBusyTone,thenproceedas
belowtousethisfacility-

Step Procedure Tones Abbreviations/Remarks
1 Liftthehandset InternalDialTone
2 DialJunctionlinenumber&foundbusy Busytone JNno.601,602……or0/5
3 DuringBusytoneDial“7” ConfirmationTone
4 Hangup
Thesystem willgiveautomaticringonyourextensionwheneverdialedjunctionlinebecomesfree.Liftthehandsetand

dialdesiredexternalnumber.

AutoCallBackonNoReplyCall:Whilecalledextensionfoundun-answeredmeansNoReply&getcontinueRingbacktone,
thenproceedasbelowtousethisfacility-

Step Procedure Tones Abbreviations/Remarks
1 Liftthehandset InternalDialTone
2 Dialdesiredextension&foundun-answer Ringbacktone
3 DuringRBTPressFlashKey(HF)&Dial“7” ConfirmationTone
4 Hangup
Thesystem willgiveautomaticringonyourextensionwhenevercalledextensionfirstlifthishandsetandgoeson-hook.Lift

thehandsetandanswerit.

CancellationofAutocallbackonNoReply Lifthandset&Dial70,Getconfirmationtone

(9) CALLTRANSFER:Youcantransferacalleitherafterconversationwith2ndextnorwithoutconsult(blind).Todoso:

CallTransfer(Intercom call\Junctioncall):
Step Procedure Tones Abbreviations/Remarks

1 Whiletalkingwithcaller
2 PresstheFlashKey,orFlashtheHookswitch Beep-beeptone Holdextn.getMusicTone
3 DialdesiredExtensionnumber RingTone YoushallgetRingbackTone

4A Whenotherpartyanswers,consultthecallwithhim
&hanguptotransfertheCall.

OR
4B Hangupbeforeotherpartyanswer’s.Callwill

connectautomaticallyassoonasextnanswer’s.
 Ifbymistakeyoudialthewrongextensionnumberorthedialedextnisbusy/goesnoreply,

PresstheFlashkeytoreconnectbackwiththeexternalcaller.
 Torevertbacktothecallonholdafterconversationwithanyextn.,pressFlash+1.
 IftransferredcallisnotansweredthanCallwillrevertbackatoriginalextn.

.

(10) CALLPARK:CallparkingisafacilitytotemporarilyputasidethepresentcallasCALLPARKandyourextensionbecomefree.
Youmayparkacurrentjunctioncallormultiplecalls(2-3)onyourextensionandretrieveitlateratthe
sameextensionbyrandom orselectiveway.Toproceedasbelowtousethisfacility-

(A) CallPark(Junctioncall):
Step Procedure Tones Abbreviations/Remarks

1 Whiletalkingwithcaller
2 PresstheFlashKey,orFlashtheHookswitch Beep-beeptone Holdextn.getMusicTone
3 Dial5toparkthecurrentcall
4 Nowyourextensionbecomefreetomake/receive

anothercall
Anynumberofexternallinecanbeparked,
 Ifyouforgettoretrievetheparkedcallthenthiscallautomaticallyreturnsbackafter30sec(programmable)onsame

extension.

(B) CallParkPickup:Toretrievetheparkcallwhichyouparkedrecentlyonyourextension.

Step Procedure Tones Abbreviations/Remarks
1 Lifthandset Dialtone
2 Dial15*topickuprandomlyparkcall
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Or
4 Dial15+XXtopickupselectivelyparkcall XX=RespectiveJnline(01to06)
5 Hangupafterconversation

(11) DONOTDISTURB(DND):Ifyoudonotwanttoreceiveanycallsyoucanenablethisfeature.Todoso:

Step Procedure Tones Abbreviations/Remarks
1 Lifthandset InternalDialTone
2 Dial725 ConfirmationTone
3 Hangup,

Nowifanyotherextensioncallsyourextension,hewillgeterrortone
Note:Abrokendialtoneisalwaysheardontheextensionwiththisfeatureenabled.
Howeveryoucanmakeoutgoingcallsnormallyfrom thisextn.

CancellationofDND Lifthandset&Dial720,Getconfirmationtone

(12) CALLFORWARD:
(A)CALLFORWARD(ALLCALLS):Youcanforwardallcallstoanyotherpre-assignedextension.Thisisusefulwhenyouare

movingtoSomeotherextensionanddonotwantyourcallstoremainun-attended.Todoso:
Step Procedure Tones Abbreviations/Remarks

1 Liftthehandset InternalDialTone
2 Dial721+ExtensionNo.(Ex) ConfirmationTone Ex=ExtensionNo.,wherethecallsare

tobeforwarded
3 Hangup,

Nowanyonedialingyournumbershallbeconnectedtothisforwardedextension.
Note:Abrokendialtoneisalwaysheardontheextensionwiththisfeatureenabled.

Howeveryoucanmakeoutgoingcallsnormallyfrom thisextn.

(B) CALLFORWARD(ifyourextngoesnoreply):Withthisfeature,ifyoudonotrespondtoanincomingcallwithin20sec
time,thecallwillbeautomaticallyforwardedtoprogrammedextn.Todoso:

Step Procedure Tones Abbreviations/Remarks
1 Liftthehandset InternalDialTone
2 Dial723+ExtensionNo.(Ex) ConfirmationTone Ex=ExtensionNo.,wherethecallsare

tobeforwarded
3 Hangup,

NowinNoReplycondition,anyonedialingyournumbershallbeconnectedtotheforwardedextension.
Note:Abrokendialtoneisalwaysheardontheextensionwiththisfeatureenabled.

Howeveryoucanmakeoutgoingcallsnormallyfrom thisextn.

(C) CALLFORWARD(OnlyifyourextnisBusy):Withthisfeature,onlywhenyouarebusyandanyonedialyourextn.,thecall
willbeautomaticallyforwardedtoprogrammedextn.Todoso:

Step Procedure Tones Abbreviations/Remarks
1 Liftthehandset InternalDialTone
2 Dial724+ExtensionNo.(Ex) ConfirmationTone Ex=ExtensionNo.,wherethecallsare

tobeforwarded
3 Hangup,

Nowinbusycondition,anyonedialingyournumbershallbeconnectedtotheforwardedextension.
Note:Abrokendialtoneisalwaysheardontheextensionwiththisfeatureenabled.

Howeveryoucanmakeoutgoingcallsnormallyfrom thisextn.

CancellationofAnytypeCallForward Lifthandset&Dial720,getconfirmationtone

(13) HOTLINEEXTN./JN:Thisfeaturecomesinusefulwhenaparticularextension/jnistobeusedrepeatedly.Todoso-

(14) HOTLINEFUNCTION:Todooperatepre-definedanyoneHotlinefunction(1/2/3)

Step Procedure Tones Abbreviations/Remarks

Step Procedure Tones Abbreviations/Remarks
1 LiftHandset InternalDialTone
2 Dial16+1+Ex(ExtensionNo.)+Y(DelayTime) ConfirmationTone Ex=Extn.Number, Y=2to9sec

Or
3 Dial16+2+JN(JunctionNo.)+Y(DelayTime) ConfirmationTone JN=01,02….....54 Y=2to9sec

Or
4 Dial16+3+JN(JunctionNo.)+Y(DelayTime)

+Ex(ExternalNumber)+#
ConfirmationTone JN=01,02….....54 Y=2to9sec
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1 Lifthandset InternalDialTone
2 Waitforautomaticdialasprogram function(1/2/3) Ringback/JnTone RBTfortype1&2&Jntonefortype3
3 Startconversationwhensetcallerreply
4 Hangup,whenafterconversation

CancellationofHotline Lifthandset&Dial160,Getconfirmationtone

(15) DAY/NIGHT/LUNCHMODE:TosetforLunch/day/night/auto,landingmodesforincomingcall

Step Procedure Tones Abbreviations/Remarks
1 Lifthandset InternalDialTone
2 Dial89+Userpassword(XXXX) DefaultXXXXis1111
3 Dial85+0/1/2forManualMode Confirmationtone 0=Lunch,1=day&2=nightmode

OR
Dial85+3forAutomaticMode Confirmationtone 3=Automaticmode

4 Hangup

(16) DYNAMICLOCK:Anextensioncanusedynamiclocktoprotectmisuseofoutgoingtrunkcall’sfrom hisextn.Userextension
willbeautomaticallylockedasperdefinedCOS(Classofservice)levelafterrespectivedelaytime.Todoso:

TosetDynamicLock
Step Procedure Tones Abbreviations/Remarks

1 Lifthandset InternalDialTone
2 Dial81+XXXX(selfpassword)+Y(COSlevel)+

MM (TimeDelay)
confirmationtone DefaultXXXXis1111,

Y=0asintercom,
1asSTD&2asISDlevel

MM =01to99minDelay
3 Hangup

ToopenDynamicLock
Step Procedure Tones Abbreviations/Remarks

1 Lifthandset InternalDialTone
2 Dial82+selfpassword(XXXX) Confirmationtone DefaultXXXXis1111
3 Hangup

ToInstantLock
Dial8+# ActivateImmediatedynamicLockafterhangupthephone

ToChangeselfpassword
Dial86+XXXX+ZZZZ XXXX=OldselfpasswordZZZZ=NewselfPassword

(17) Alarm:
Step Procedure Tones Abbreviations/Remarks

1 Lifthandset InternalDialTone

A

DurationAlarm
Tosetforextn.toringatDurationtime,
Dial78+1+XX

Confirmationtone XX=01to99minutes

B

OneTimeAlarm
Tosetforextn.toringatspecifiedonetime,
Dial78+2+HHMM

Confirmationtone HHMM =24hrformattime

C
Repeat/DailyAlarm

Tosetforextn.toringdailyatspecifiedtime,
Dial78+3+HHMM

Confirmationtone HHMM =24hrformattime

D

RemoteAlarm
Tosetalarm forsomeotherextn.togetalarm ring
onetimeordailytime,
Dial784+XXX+Y+HHMM

Confirmationtone XXX=anyotherextn.no.
Y =1(duration),2(onetime)

3(daily)
HHMM =24hrformattime

Note:-DailyAlarm onyourextensionshallnowringdailyatsetspecifiedtimetillitisnotcancelled.

TocancelallAlarm Dial780

(18) GlobalMemoryDialing:450no(90*5)ofCentralMemoryPool(88101to88995)forexternalcallcanbecommonly
accessedbyallExtensions.Eachstoredno.canbemax.16digits(includingSTD/ISDcodesand
externalno).

Step Procedure Tones Abbreviations/Remarks
1 Lifthandset InternalDialTone

2

Dialanyonememorylocation(88101to88995) ParticularMemorygrouplocation
(101to105),(201to205),……..(991
to995)
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Note-ReferprogrammingmanualtosetGlobalMemoryLocation.

(19) BARGE–IN(WITHWARNINGTONE):Withthisfacilityyoucanconveyprioritymessagetoabusyextension.Todoso-

Step Procedure Tones Abbreviations/Remarks
1 Lifthandset InternalDialTone
2 DialdesiredExtension-Ifbusy BusyTone Busywithanotherintercom ortrunkcall
3 OnBusytonedial83 WarntonetoAll 2secBeepBeeptonebeforeintercept
4 Startconversation
 Barge-inshallnotworkifthebusyextensionisinDialing/Ringing/Conferencemode.

(20) MONITOR:Withthisfacilityyoucanmonitorconversationoftwoextensionswithoutanyindication(shortbeeps)tobusyextn.

Step Procedure Tones Abbreviations/Remarks
1 Lifthandset InternalDialTone
2 DialdesiredExtension-Ifbusy BusyTone Busywithintercom ortrunkcall
3 OnBusytonedial80 NoWarningtone Nowyoucanmonitorthecall(after1

sec)
4 Hangup

(21) CALLTOGGLE:(TogglebetweenyourcurrentIntercom call/Junctioncall&anotherwaitingincomingcall)
Whenyouareinconversationmodeandhearintrusionbeeps(beitofanintercom callorincominground-
Robincall)youcantogglebetweenthepresentcall&theincomingcall.

Step Procedure Tones Abbreviations/Remarks
1 Duringconversationhearwaitingtone
2 NowPressFlash+1forCallToggle Currentcallwillgoonhold
3 Startconversationwithnewcall
4 Toretrieveagainholdcaller
5 PressagainFlash+1
6 Hangupwhenconversationisover

Note-Youcantoggleanynumberoftimesbyflash1betweenthetwocalls.

(22) CALLCAMP:(IncomingCallTransfertoabusyextension):
Youcantransferaincomingcallonthebusyextension(underconversationeitherwithinternalorexternalcall)asCall
Camp.Thebusyextensiongetsacallwaitingbeep-beeptoneduringexistingconversation.Todoso:

Step Procedure Tones Abbreviations/Remarks
1 Whiletalkingwithexternalcaller
2 PresstheFlashKey,orFlashtheHookswitch Beep-beeptone Callerhold&getMusicTone
3 DialdesiredExtensionnumbertotransfer BusyTone
4 HanguptotransfertheCallasCallCamp Beep-beeptonetobusyextn.
 Alternatively,youmaypressFlash+1toagainreconnectwithexternalcaller&replyaccordingly.

(23) CALLCAMPPICKUP:(ToanswertheCampedCall):
Youareinconversationeitherwithinternalorexternalcall&gettingaCallCampbeep-beeptonethenyoucanpick-up
oranswerthecampedcall.Todoso:

OPTION1-
Step Procedure Tones Abbreviations/Remarks

1 Whilelistenbeeptoneevery10sec
2 Hanguptofinishthecurrentconversation
3 Nowcampedcallwillring Ringtone
4 Replytoexternalcaller

OPTION2-
Step Procedure Tones Abbreviations/Remarks

1 Whilelistenbeeptoneevery10sec
2 NowPressFlash+1 CurrentcallergettingholdMusictone
3 Nowcampedcallwillconnectwithyou
4 Replytoexternalcaller
5 Hangupafterconversation

(24) FOLLOW ME:Thisisusefulwhenyouarealreadymovedatanyotherextensionanddonotwantsyourcallsto
remainunattended.Nowutilizesthisfunctiontopullupyourallcallsatanyotherdesiredextension.Todoso:

Step Procedure Tones Abbreviations/Remarks
1 Liftthehandsetofexistingotherextension InternalDialTone
2 Dial722+ownExtn.No.+YYYY ConfirmationTone YYYY=SelfPassword
3 Hangup,

Nowanyonedialingyournumbershallbeconnectedtothisfollowedextension.
Note:1)Abrokendialtoneisalwaysheardontheextensionwiththisfeatureenabled.

2)Followmeshallfunctionactiveonlyafteryouhavechangedyourpersonalpassword(defaultis1111)
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CancellationofFollowMe Lifthandset(SelfExtension)&Dial720,getconfirmationtone

(25) CONFERENCE(THREEPARTIES):Therearethreetypesofconferencecalls,thoseestablishamongyouandothertwoparties
(Eitherextn.orJn).Toinitiatesaconference,proceedasfollowswithdifferentoptions–

Option(A)--Eithercombinationof(Allthreeintercom)or(combinationofOneincomingJNcall&Twointercom)
Step Procedure Tones Abbreviations/Remarks

1 Wheninconversationwith1stExtn/incomingJn
2 PressFlashKeytoputExtension/Jn.Onhold Musictonetoheld

extension/Jn
3 Dial2nd Extension
4 Whenextensionanswer’s,

PressFlashKey&Dial“0“
5 Threepartyconferenceisestablished
6 Hangup,whenconversationisover

Onceinconference,youcannottransferorparkthesecallsagain.Whenthemasterextensionwhichhadoriginated
conferencegoesOn-Hook,conferencewillbeterminated.

Option(B)--CombinationofTwoJNcall&oneintercom
Step Procedure Tones Abbreviations/Remarks

1 Wheninconversationwith1stjunction,
2 PressFlashKeytoputJn.Onhold+Dial8 MusictonetoJncall Yourreceivershallremainsilent
3 Now,seize2ndJn.byeither'0'orDirectaccesscode Externaldialtone
4 Dialexternalnumber Ringbacktone
5 Wheninconversationwith2ndexternalcall

PressFlashKey&Dial0
6 Threepartyconferenceisestablished
7 Hangup,whenconversationisover

Onceinconference,youcannottransferorparkthesecallsagain.Whenthemasterextensionwhichhadoriginated
conferencegoesOn-Hook,conferencewillbeterminated.

NOTE:Inallconferenceoption,whileaddingextensions/junction.Youmayget
A)BusyTone–DialFlash+2andre-starttheprocess.
B)ErrorTone–DialFlash+2andre-starttheprocess.
C)No-Reply–DialFlash+2andre-starttheprocess.

(26) CLEARINGOFUSERFEATURE’S:Ifyouwanttoclearanybelowenablefeaturesofanyextensionbyasingle
Command,thenusebelowprocedure:

1) AutoCallBack 2)Alarm 3)CallForward 4)Followme 5)DND 6)ExtensionECF

Step Procedure Tones Abbreviations/Remarks
1 Lifthandset InternalDialTone
2 Dial100 ConfirmationTone
3 Hangup, Nowclearuserfeatures

(27) EXTERNALCALLFORWARDING:Withthisfacility,wheneverthereisanincomingcallonaJn.setforECFmode,the
system shallseizethatjunctionplusa2ndJn.&dialouttheprogrammednumber
from the2ndJunctionline.Thecallershallfirstgetaringbacktonefor2sec.followed
bymusicfor5secandthenheshallbeconnectedtothe2ndjunction.

Youcanalsochangetheexternalnumbertobedialedoutfrom the2ndJn.from aremoteend,asfollows-
Step Procedure Tones Abbreviations/Remarks/Remarks

1 DialJn.No.asincoming,whichissetforECFmode RingBackTone GetRingBackTonefor3sec
2 DuringthisRBT(3sec),

Dial1+YYYY(UserPassword1111)
ProgrammingTone GetProgrammingTonetodoprogram

3 NowDial523+XX+ExternalNo.tobedialed
through2ndJunction.+#

Confirmationtone XX=1STJnLinenumbersetforECF

3 Todisconnect,Dial#
Note: 1)Callergetawarningbeeptoneafterevery30secbeforeautomaticcalldisconnection.

2)Dialanydigitfrom 0-9toextendthecallfornext30sec.
3)Dial#todisconnectECFcallatanytime.
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(28) EXTENSIONECF:Ifyoushallbegoingoutofyouroffice,youcansetassuch,thatanyexternalcallcomingonyourextension
viaDIDorbyAutoCLIPBasedRouting,shallbedirectlyforwardedtoyournewdestinationnumber.

Program yourdesirednewdestinationnumberonpersonalmemorylocation(18095*0)Whenleavingyourtable-
Step Procedure Tones Abbreviations/Remarks/Remarks

1 Lifthandset InternalDialTone
2 Dial727 BrokendialTone

3 NowDial18095*0+Desireyourforwarded
externalnumber(Max.16digit)+*#

Confirmationtone

3 AgainDial727
Whereverthereisadirectincomingcallonyourextn,CrystalPBXshallseizeafreejninthe'0'group&dialoutyournewexternal
number.

Note: 1)Callergetawarningbeeptoneafterevery30secbeforeautomaticcalldisconnection.
2)Dialanydigitfrom 0-9toextendthecallfornext30sec.
3)Dial#todisconnectEXTENSIONECFcallatanytime.

CancellationofExtensionECF Lifthandset(SelfExtension)&Dial720,getconfirmationtone

(29) VOICEFEATURES:Voicemassagecanberecordinepabxsystem forautoguidancetoincomingcaller.
ThisfunctioncanbeusewithIncomingDIDfunction.

(A) VOICEMESSAGERECORD:Sixtypesguidancemassagescanberecordtoplayatthetimeofreceive
incomingcallinVoiceDIDmode.Torecorddesiredmessage

Step Procedure Tones Abbreviations/Remarks/Remark
1 Dial721+XX Confirmationtone

(Afterthetone
startyour
recording)

XX=01DaygreetingMessage(32sec)
02NightgreetingMessage(32sec)

03LunchMessage(32sec)
04Extn.BusyMessage(16sec)
05NoReplyMessage(16sec)
06WrongNumberMessage(16sec)

07Music(16sec)
Note:-Disconnectimmediatelyafteryourcompletemessagerecorded.

(B)VOICEMESSAGEPLAY/SELFTEST:VoicemessagecanbeReplaytocheckpromptrecording.Todoso

Step Procedure Tones Abbreviations/Remarks/Remark
1 Dial722+XX Confirmationtone

(Afterthetone
automaticplay
yourrecorded

message)

XX=01DaygreetingMessage(32sec)
02NightgreetingMessage(32sec)

03LunchMessage(32sec)
04Extn.BusyMessage(16sec)
05NoReplyMessage(16sec)
06WrongNumberMessage(16sec)

07Music(16sec)
Note:-Beforerecordingtheanymessage,Dial723+0toclearoldRecording.

SuggestedFormatforVoiceRecord:-
Msg MessageType&Description SuggestVoiceFormat

1 DayGreetingMessage(32sec)
Messagetoanincomingcaller

Welcometo…….pleasedialrequiredextensionnumberorwait
fortheoperatortorespond.Thankyou

2 NightGreetingMessage(32sec)
Messagetoanincomingcaller

Welcometo…….sorryweareclose.Ourworkingtimehour’sare
9am to5pm MondaytoSaturday.Thankyou

3 LunchMessage(32sec) Itislunchtime,pleasecalllater.Thankyou
4 BusyMessage(16sec)

Messagetoanincomingcallerwhenthedialed
extensionnumberisbusy.

Theextensionyouhavedialedisbusy.Pleasedialedanyother
extensionorwaitfortheoperator.

5 NoReplyMessage(16sec)
Messagetoanincomingcallerwhenthedialed
extensionnumbergoesno-reply.

Theextensionyouhavedialedisnotresponding.Pleasedialed
anyotherextensionorwaitfortheoperator.

6. WrongMessage(16sec)
Messagetoanincomingcallerwhenhedialed
anyinvalidextensionnumber.

Youhavedialedaninvalidnumber.Pleasedialanother
extensionorwaitfortheoperator.

7. MUSIC(16sec) Holdonmusicforinternal/externalcall
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DBKTSFeatureCode
1)ToEnterinProgrammingmode:

981XXXX WhereXXXX=MainPassword(DefaultValue:0000)

ToChangeMainPassword(OnlyMainMode)
981XXXXWhereXXXX=NewMainPassword

Note:Incaseforgetthepassword,thendialSystem Password890000(Getconfirmationtone)&134+KTSextn.No.

2)ToEnterinusermode:
982XXXX WhereXXXX=MainPassword(DefaultValue:1111)

ToChangeUserPassword(OnlyinUserModeorMainMode)
982XXXX WhereXXXX=NewuserPassword

3)ToSetKTSPort:
121XXX WhereXXX=Portfrom 001to026

4)SetRinger
122X WhereX=1forRinger(Default),2forbuzzer,3forNoRing

5)SetDTMFOn-OffTime
125XY WhereX=DTMFonTimeRange1to9(DefaultValue:1),Y=DTMFoffTimeRange1to9(DefaultValue:1)

6)SetFlashTime
126X WhereX=1to9(DefaultValue:6)

7)SetAutoAttendantTime
127X WhereX=1to9inSec(DefaultValue:2Sec)

8)SetPauseTimeforJunctionDialling
128X WhereX=1to9inSec(DefaultValue:2Sec)

9)SetAutoOnhookTimer(DuringErrortone)
129X WhereX=0to9inSec(DefaultValue:0MeansTimerNotActivated)

10)ToDefaultallParameterandDSSkeyValue(WithoutPhonebook)Dial980

11)ToUpdatePhoneBook
131+XXX+name#+Jn.No.+pause+externalno.# WhereXXX=LocationofPhonebook(001to200)

12)ToClearPhoneBook Dial132

13)ToClearInternalReceivedCallBuffer Dial141

14)ToClearExternalReceivedCallBuffer Dial142

15)ToClearDialledCallBuffer Dial143

16)ToClearAllcalllogdetail Dial144

17)ToSetCallMatureTimeforCallLog
145XXYY WhereXX=00to99Minand YY=00to59Sec(Default:01Min00Sec)
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General Information 
 

Digital db EPABX Architecture  
 

MODEL Max. FXO Max. FXS  KTS interface VDC  MMOH CLI DTMF / FSK Appliance control 

Db 2+22 2 22 2 2CH Inbuilt Inbuilt Yes 

Db 6 +26 6 26 2 2CH Inbuilt Inbuilt Yes 

 
 Note – 1) CPU card has inbuilt 2 KTS port, 2Ch VDC, MMOH, Appliance control 
      2) FXO with inbuilt soft volume control + DTMF / FSK CLI. Analog Trunk volume can be set to suit user’s preference. 
      3)  2 ports or 6 ports FXO card (Analog Trunk) has inbuilt PFCT (Power failure Trunk Transfer) feature. 
      4) All FXS card are digital as they support KTS / Normal Telephones. 
 
 

         Digital db 32 EPABX Number plan  
     

 Junction No. Extension No.   

2 FXO card + 22 FXS 601,602 or 0,5 201 to 222   

6 FXO card + 26 FXS 601 to 606 or 0,5 201 to 226   

     

 
 
 
 
 
 
 
 
 
 
 
 

 
db 32 

(2+22, 6+26) 
Programming 

Manual 
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SECTION  A Main System Program Option 

 
(1)   MAIN PASSWORD (M.P): The programmable function of System  /  Extension  / Junction can be program only after  

                           access the Main Password (PW) from any extension in Tone / DTMF mode. These different  
        programs  setting remain intact even after power failure. Certain function are fixed  & non-   
        programmable for extension / junction. Use below procedure to program the function after  
        access password- 
  

Step Procedure Tones Abbreviations / Remark 
1 Lift  handset Internal Dial Tone  
2 Dial Main password -   *89 00 00 Beep tone 0000 = Default Main PW 
3 Now, you can program the EPABX    

 
 You can program multiple features one by one. After each correct program you shall get confirmation tone  
      Otherwise get error tone.  
 If you make any mistake while programming, simply disconnect and start again 

 
To come out from programming mode Dial  “0” & hang up  

 
(2)           CHANGE SYSTEM PASSWORD:: To Set New Main Password  for the system  
 

Step Procedure Tones Abbreviations / Remark / Remark 
1 Lift  handset Internal Dial Tone  
2 Dial Main password -   *89+ XXXX   Beep tone XXXX= Old  Main PW 
3 To change Dial            891+ YYYY Confirmation tone YYYY= New Main PW 

 
   CHANGE USER PASSWORD: To change USER Password of Extension.  
 

Step Procedure Tones Abbreviations / Remark  
1 Lift  handset Internal Dial Tone  
2 Dial  892+ XXXX   Beep tone XXXX=  new user PW 
                   Default Password = 89 1111 

   
(3)          CLEARING SYSTEM MEMORY: To clear the entire memory & load the system with default settings, To do so 
 

Step Procedure Tones Abbreviations / Remark 
1 96  +  PW (0000)   Confirmation tone 0000 = Default system PW 
       Only Global & Personal no. Memory Reset   

2 97 +  PW (0000)   Confirmation tone 0000 = Default system PW 
                                 Only All Timer  setting Reset   

3 98 +  PW (0000)   Confirmation tone 0000 = Default system PW 
                Clear All except  Global  & Flexible No.   

4 283 +  PW (0000)   Confirmation tone          0000 = Default system PW 
                                Only Flexible  setting Reset   

                Now switch OFF the system & ON once again. After this operation, system shall revert back to default mode. 
   
 

(4)  CLEARING Features of Particular Extn: The following features of a particular extn. can be clear in a single  
                 program, To do so 
 

1) Auto Call Back  2) Call Forward 3) Follow Me 4) Alarms  5) Dynamic Lock 6) Hot Line 
Step Procedure Tones Abbreviations / Remark 

1 Dial 863 +  Extension number Confirmation tone  
   

   CLEAR Dynamic Lock of Particular Extn.: To open dynamic lock of any extn. and clear the extn.    
                                                                                       password to default (i.e.1111), To do so 

Step Procedure Tones Abbreviations / Remark 
1 Dial 862 +  Extension number Confirmation tone  

 
(5)          DATE & TIME SET: Set date & time for using - “Alarm”, “Auto Day Night” , “Dynamic Lock,” “Hotline” functions. To do so  
 

Step Procedure Tones Abbreviations / Remark 
1 Dial 82+DD+MM+YY+DAY+ HH:MM 

 
DAY= 1 Sunday , 2 Monday……..7 Saturday, 
HH:MM=time in 24 hour format 

Confirmation tone DD= Date 01 to 31,    
MM= Month 01 to 12,     
YY= Year 00 to 99 

                Example: - To set 2.05 p.m., 1st June Friday 2018,  Dial Main password + 82 01 06 18 6 14 05 
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(6)          FLASH TIMING:  Each extension can be programmed to have its own Hook Flash timings, as per the flash timing  

     of the telephone instrument connected on that extension. To do so 
Step Procedure Tones Abbreviations / Remark 

1 Dial 36+ Extn no. + Y 
 
 
 

Confirmation tone Y =  2 for  H/F Time of  200 ms, 
        3 for   H/F Time of  300 ms, 
……..          ……..     ……..   ………   
 ……..          ……..     ……..   ………   
        9  for   H/F Time of  900 ms, 

   Note:- In default, The Flash Timing  for all extension is 600ms 
 

 (7)          FLEXIBLE NUMBERING (EXTN / JN): You can change any extension/ junction number .To do so 
 

Step Procedure Tones Abbreviations / Remark 
1 Dial 371 + XXX+ YYY Confirmation tone XXX   = Port No.001 to 026, 

YYY   = flexible (1 to 3) digit number    
              of Extension 

   Note: -  (1)  If flexible number less than 3 digit, than dial # to get confirmation tone. 
(2) Replace first digit with 0 to know port no. of any extension i.e ….201 is port no. 001, 202 is port no. 002…….. 
(3) Default number are 3 digit like 201, 202, 203,204,205…………… 

    
   To Reset Particular flexible number (Extn / Jn): 

Dial 371 + XXX + #  XXX= Hardware Port number 
 
 

(8)              CALL PICK UP GROUP FOR EXTN:  You can program 10 call pickup groups (0 to 9) of any extension. In a same             
                                                                                                 group , call of ringing extn can pick by common user code ( see user manual). 
                                                         To do so 
 

Step Procedure Tones Abbreviations / Remark 
1 Dial 301 + Extn no. + Group No. (0 to 9) Confirmation tone Extn = 201,202 ,203,204……….226 

     Note:-  In default , all extension are program for group 0 
 
(9)        CALL PRIVACY FOR EXTN:  You can enable / disable CALL PRIVACY feature of any extension from three types of  
                                       possible calls ( Barge in, Incoming Junction Call Beeps & D.I.D calls) . To do so 
 

Step Procedure Tones Abbreviations / Remark 
1 Dial 303 + Extn no. + X + Y + Z Confirmation tone Extn = 201,202 ,203,204……….226 

X : Barge in Privacy 1 = ON, 2 = OFF 
 Y: In Jn Call Beeps 1 = ON, 2 = OFF 
 Z:  D.I.D Call             1 = ON, 2 = OFF  

 
(10)          FEATURES GROUP CODE: You can use below features code for user operating functional group . To do so 
 

Step Procedure Tones Abbreviations / Remark 
1 Dial   

250 +X + FF+ FF + … FF (00  to15) as (1 /2) 
 
(1 means Enable, 2 means Disable) 

Confirmation tone  X = Group  No. (0 to 9) 
FF = 00 to 15  feature code as  
1 for enable and 2 for disable 

   Note: - Group 9 active for all type features code. 
 
   Feature NAME & Number is as below-- 

 Feature Name Feature No. FF   Feature Name Feature No. FF 
A Internal Dialing 00  I Call forward 08 
B Call Hold + Call Park 01  J Follow Me 09 
C Call Transfer 02  K Auto call back 10 
D Conference 03  L Barge in 11 
E Call Pickup 04  M Executive Ring 12 
F Hot outward dialing 05  N Trunk Reservation 13 
G Dynamic Lock 06  O   
H Alarm 07  P   
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(11)         FEATURE ENABLE / DISABLE CODE FOR EXTN:  You can enable / disable feature of any extension. To do so 
 

Step Procedure Tones Abbreviations / Remark 
1 Dial 31 + Extn no. + X + Y + Z 

 
 
Default Group code – X=6, Y=6, Z=6 

Confirmation tone Extn = 201,202 ,203,204……….226 
      X = DAY Features Group code 
      Y = Night Features Group code 
      Z = Lunch Features Group code 

 

 
Feature 
No. FF 

Feature Name 
FEATURES GROUP NUMBER (Y/N) 

0 1 2 3 4 5 6 7 8 9 

00 Internal Dialing N Y Y Y Y Y Y Y Y Y 

01 Call Hold + Call Park N N Y Y Y Y Y Y Y Y 

02 Call Transfer N N Y Y Y Y Y Y Y Y 

03 Conference   N N N N N N N Y Y Y 

04 Call Pickup N N Y Y Y Y Y Y Y Y 

05 Hot outward dialing N N N Y Y Y Y Y Y Y 

06 Dynamic Lock N N N Y Y Y Y Y Y Y 

07 Alarm N N N Y Y Y Y Y Y Y 

08 Call forward N N N N N Y Y Y Y Y 

09 Follow Me N N N N N Y Y Y Y Y 

10 Auto call back N N N Y Y Y Y Y Y Y 

11 Barge in N N N N N N Y Y Y Y 

12 Executive Ring N N N N N N N N Y Y 

13 Trunk Reservation N N N N N N N Y Y Y 

            

 
 
 
 
 

SECTION B  OUTGOING CALL  Program Option 
 
(12)   JUNCTION ACCESS GROUP Number: Two trunk access group possible which can be accessed by code 0 and 5. 

Step Procedure Tones Abbreviations / Remark 
1 Dial  

91 + XX (JN no.) + Y(0 Gr. no.) + Z(5 Gr. no.) 
 
Default  = All  JN are in both 0 & 5 group  

Confirmation tone XX (Junction no.) = 01 / 02 / 03……… 
Y (“0”GROUP)      = 1 for ON,  2 for OFF                        
Z (“5” GROUP)     =1 for ON, 2 for OFF 

  
(13)         SELECTIVE JUNCTION ACCESS: An extension can be programmed to access only selective junction numbers. 
                Use procedure as below- 

(A) Selective Junction Access for DAY MODE – 
Step Procedure Tones Abbreviations / Remark 

1 Dial  
801+ Extn no.+  XX + XX + XX …..….# 
(Default—All extn. can access all trunks)) 

Confirmation tone Extension No.    = 201/202/203…. 
XX (Junction no.) = 01 / 02 / 03…… 
 

 
(B) Selective Junction Access for NIGHT MODE – 

Step Procedure Tones Abbreviations / Remark 
1 Dial  

802+ Extn no.+  XX+ XX +XX ….# 
(Default—All extn. can access all trunks)) 

Confirmation tone Extension No.    = 201/202/203…. 
XX (Junction no.) = 01 / 02 / 03…… 
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(C )     Selective Junction Access for LUNCH MODE – 

Step Procedure Tones Abbreviations / Remark 
1 Dial  

800 + Extn no.+  XX+ XX +XX ….# 
 
Default -- All extn. can access all trunks 

Confirmation tone Extension No.    = 201/202/203…. 
XX (Junction no.) = 01 / 02 / 03…… 
 

 
(14)         JUNCTION TIE DIGIT:  Any extension of EPABX  can be connect at trunk port of other EPABX to enhance their existing  
       capacity . To avoid impact of first digit as 0 / misuse of STD dialing  apply Tie Line Digit Count  
       function. This function ignored the count number of digits before class of service (cos) function 
       effect. Use procedure as below -- 

Step Procedure Tones Abbreviations / Remark 
1 Dial 54+ XX +  Y 

 
Default = Y=0 

Confirmation tone XX = JN 01 / 02 / 03…… 
Y (Tie digit )    = (0-9) 

Note:- If you are not using the Junction as Tie Digit, then keep X as 0. 
 

(15)         GLOBAL MEMORY BANK STORE: You can store 90 external numbers for memory dialing. To do so 
 

Step Procedure Tones Abbreviations / Remark 
1 Dial  

88 + LL+ T + YY + External no .+  * +  CLI 
based call forward extension no. + # 
 

Confirmation tone LL   = Location no.(10 to 99), 
   T  = Table  no. 1 /2/3/4/5 
 YY = JN line no./  JN Gr no. 
        (01 =jn 1, 02 =jn 2 & 03 =jn3)  /       
       ( jn Gr *0  / *5) 

Note:-  1)  YY Max. trunk no. / junction = 01,02,03,04,05,06               
                2)  If you do not want to set call forward extension number then dial # after * 

 
(16)         GLOBAL MEMORY DIALING: Global number can be divided into 2 banks ( 1st 88101 to 88545 ) & (2nd 88551 to 88995). 

  Now any of global number can be Allowed / Denied access to any extension.  
(A) To Allow / Deny 1ST bank –  

Step Procedure Tones Abbreviations / Remark 
1 Dial  

805 + Extension no .+  X + Y + Z 
 

Confirmation tone X= 1 for Allow ,  2 for Denied at DAY 
Y =1 for Allow ,  2 for Denied at  Night                      
Z  =1 for Allow ,  2 for Denied at Lunch 

 
(B) To Allow / Deny 2ND bank –  

Step Procedure Tones Abbreviations / Remark 
1 Dial  

806 + Extension no .+  X + Y + Z 
 

Confirmation tone X= 1 for Allow ,  2 for Denied at DAY 
Y =1 for Allow ,  2 for Denied at  Night                      
Z  =1 for Allow ,  2 for Denied at Lunch 

 
  

(17)        COS (CLASS OF SERVICE): You can set different class of service for any extn to make external call. To do so 
Step Procedure Tones Abbreviations / Remark 

1 Dial  
94+ Extn no.+ COS (D) + COS (N) + COS (L) 
 
Extn. = 201/202/203…. 
D=DAY,      N=Night,     L= Lunch  
 
Default = 1 for D / N / L COS 

Confirmation tone COS table 0 TO 9 (Accepted /  Denied) 
0 = Intercom only (Except 0,9,*,#) 
1 = Local Call only (Except 0,7,8,9,*,#) 
 2 = Local & STD Call (Except 00) 
 3 = All Call Allowed  
 4 = Local Call All type (Except 0) 
 5 to 9 = All Call Allowed 

 
(18)        COS (ACCEPTED / DENIED TABLE) :: An trunk line can be programmed  to dial out call only selective external  
                                                                                                   number numbers. Use procedure as below- 

(A) ACCEPTED TABLE  – 
Step Procedure Tones Abbreviations / Remark 

1 Dial  
241 +  X + Y + ZZZZ ….Flash  (Max. 14 digit) 
 

Confirmation tone X = COS Table ( 0,1,2,3,4,5,6,7,8,9) 
Y = Sub Level (0 to 9) of each COS 
ZZZ….= External no. at each location 

 
(B) DENIED TABLE  – 

Step Procedure Tones Abbreviations / Remark 
1 Dial  

242 +  X + Y + ZZZZ … Flash (Max. 14 digit) 
 

Confirmation tone X = COS Table ( 0,1,2,3,4,5,6,7,8,9) 
Y = Sub Level (0 to 9) of each COS 
ZZZ….= External no. at each location 

 
 To wash the complete both Table  

Dial 244 
Confirmation tone 
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    Example To Feed Accepted & Denied Table 

 
Accepted  Table Example  to feed 

Table 
Code 

COS 
Table 
0 to 9 

Sub Level 
(0 to 9) of 
Each COS 

 

Max. 14 digit External Number  (zzzzz……. Flash) 

 X Y Z Z Z Z Z Z Z Z Z Z Z Z Z Z  

241 0 0 0 2 2 Flash Only allow  all with 022 , others Denied 

241 0 1 0 7 9 2 3 0 1 2 0 1 4 Flash Only allow  07923012014 , others Denied 

241 0 2 7 2 9 0 0 8 0 7 1 1 Flash Only allow  7290080711 , others Denied 

 0 
Each COS table (0 to 9) have own 10 sub level (0to9), So you can feed 10 External Number with sub level  for its own 
COS Table 

241 1 0 0 1 1 2 Flash Only allow 011+ Start with 2 , others Denied 

 1 
Each COS table (0 to 9) have own 10 sub level (0to9), So you can feed 10 External Number with sub level  for its own 
COS Table 

 
Dined Table Example  to feed 

Table 
Code 

COS 
Table 
0 to 9 

Sub Level 
(0 to 9) of 
Each COS 

 

Max. 14 digit External Number  (zzzzz……. Flash) 

 X Y Z Z Z Z Z Z Z Z Z Z Z Z Z Z   

242 0 0 0 2 2 Flash Only Dined all with 022 , others  all Accept 

242 0 1 0 7 9 2 3 0 1 2 0 1 4 Flash Only Dined 07923012014 , others all Accept 

242 0 2 7 2 9 0 0 8 0 7 1 1 Flash Only Dined 7290080711 , others  Accept 

 0 
Each COS table (0 to 9) have own 10 sub level (0to9), So you can feed 10 External Number with sub level  for its own 
COS Table 

242 1 0 0 1 1 2 Flash Only Dined 011+ Start with 2, others Accept 

 1 
Each COS table (0 to 9) have own 10 sub level (0to9), So you can feed 10 External Number with sub level  for its own 
COS Table 

 
 
 

SECTION C  INCOMMING CALL  Program Option 
 

(19)        INCOMING CALL LANDING EXTN: (D/ N)  Max. 5 extension’s can be set for incoming call landing. These five  
                                                                                                          extension’s can be separate for day / night mode. To do so 
 

Step Procedure Tones Abbreviations / Remark 
1 (A) For Day mode dial 

 92 + YY (JN no.) + XX + XX + XX + XX + XX 
 

(B) For Night mode dial 
93 + YY (JN no.) + XX + XX + XX + XX + XX 
 

( C ) For Lunch mode dial 
 95 + YY (JN no.) + XX + XX + XX + XX + XX 

Confirmation tone YY = 01 / 02 / 03 ….…..06 for 
          JN. No.  601, 602, 603……606 
 XX = Any 5 extn no. 
 
 
 
 
(Default = All JN set for first 5 Extn.) 

                                   Note: - if number of desired extensions is less than 5, then repeat Extn no. to get confirmation tone. 
 
(20)         INCOMING CALL RING TYPE: (D/N/L) For incoming call, You can set incoming call landing ring pattern for either 
                                                                                                    rotational / simultaneous on extensions for day/ night / lunch mode. To do so 
 

Step Procedure Tones Abbreviations / Remark 
1 Dial 

46 + JN no.+Ring (D)+Ring (N) + Ring (L) 
 
 
 
D=DAY,      N=Night,     L= Lunch 

Confirmation tone Jn No.  =  01 / 02 / 03…… 
Ring     = 1   Round Robin (R/R) 
                2    Delay Simultaneous 
                3    Immediate Simultaneous 
 
(Default  = All JN are in 1 R/R ) 

 
 
 
 

YAMUNAJI TELECOM ( Mobile : +919825045681 )



Digital db 32                                                         Programming Guide 
   

 Db digital  Page 7 
 

 
(21)         TO SET AUTO DAY NIGHT CHANGE OVER TIMING:  

Step Procedure Tones Abbreviations / Remark 
1 Dial 

83 + Day + HH:MM (D) + HH:MM (N) 
                + HH:MM (L1) + HH:MM (L2) 
 
DAY= 1 Sunday ,2 Monday……..7 Saturday, 
HH:MM=time in 24 hour format 

Confirmation tone HH:MM (D) = Day mode start time 
HH:MM (N) = Night  mode start time 
HH:MM (L1) = Lunch mode start time 
HH:MM (L2) = Lunch mode end  time 
 

 
    Default timing for all seven day: 09 00 AM for day mode  &1800 PM for  night mode 
 
(22)        VOICE FEATURES: VOICE DID CARD is a inbuilt function of digital epabx system  for auto  voice guidance to incoming caller.  
                                                             This function can be  
 

(A)  VOICE MESSAGE RECORD: Six types guidance massages can be record to play at the time of receive  
                                                         incoming call in Voice DID mode. To record desired message  

 
Step Procedure Tones Abbreviations / Remark 

1 Dial 721+ XX 
 

Confirmation tone 
(After the tone 

start your 
recording) 

X =01 Day greeting Message (40 sec) 
     02 Night  greeting Message (40 sec) 
      03 Lunch  Message (40 sec) 
     04 Extn. Busy Message (15 sec) 
     05 No Reply Message (15 sec) 
     06 Wrong  Number Message(15 sec) 

                   Note: - Disconnect immediately after your complete message recorded. 
 
                (B) VOICE MESSAGE PLAY / SELF TEST: Voice message can be Replay to check prompt recording. To do so 
 

Step Procedure Tones Abbreviations / Remark 
1 Dial 722+ XX 

 
Confirmation tone 

(After the tone 
automatic play 
your recorded 

message) 

X=01 Day greeting Message (40 sec) 
    02 Night  greeting Message (40 sec) 
     03 Lunch  Message (40 sec) 
     04 Extn. Busy Message (15 sec) 
    05 No Reply Message (15 sec) 
    06 Wrong  Number Message (15 sec) 

 
   Suggested Format for Voice Record:- 

Msg 
No 

Message Type & Description Suggest Voice Format 

1 Day Greeting Message (40 sec)  
Message to an incoming caller 

Welcome  to…….please dial required extension number or 
wait for the operator to respond. Thank you 

2 Night Greeting Message (40 sec)  
Message to an incoming caller  

Welcome  to…….sorry  we are close. Our working time hour’s 
are 9 am to 5 pm Monday to Saturday. Thank you   

3 Lunch Message (40 sec) It is lunch time, please call later. Thank you 
4 Busy  Message (15 sec) 

Message to an incoming caller when the 
dialed extension number is busy. 

The extension you have dialed is busy. Please dialed any 
other extension or wait for the operator. 
 

5 No Reply  Message (15 sec) 
Message to an incoming caller when the 
dialed extension number goes no-reply. 

The extension you have dialed is not responding. Please 
dialed any other extension or wait for the operator. 
 

6. Wrong  Message (15 sec) 
Message to an incoming caller when he 
dialed any invalid extension number. 

 You have dialed an invalid number. Please dial another 
extension or wait for the operator. 
 

 
 (23)        VOICE DID:  You can set any Junction / Junctions for receiving incoming Voice DID call landing. This function can be  
                                              Enable / Disable separate for day / night mode. To do so 

Step Procedure Tones Abbreviations / Remark 
1 Dial 43+ JN no.+ X+Y+Z 

 
Confirmation tone JN = 01 to 06 

  X = 1 for Enable Day Mode 
        2 for Disable DAY Mode 
  Y = 1 for Enable Night Mode 
        2 for Disable Night Mode 
  Z = 1 for Enable LUNCH Mode 
        2 for Disable LUNCH Mode 

                   Note: - In default, no junction is set for Incoming DID Mode. 
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(24)        CLI Based Call Routing: You can activate automatic CLI based Incoming call routing. To do so 
 

Step Procedure Tones Abbreviations / Remark 
1 Dial 21805  + X Confirmation tone X = 1 Auto Routing ON 

       2 Auto Routing OFF 

                   Note: - In default,   Auto Routing ON 
 
(25)            BULK PROGRAMMING: -  If  all junction / extension are to be programmed  with same parameters, then you can  

    use  “*” instead of individual Junction / Extension numbers. 
   You can do Bulk Programming  for the  below  program code. 
 

Step Procedure Tones Abbreviations / Remark 
1 94+   *  + COS (D) + COS (N) + COS (L) Confirmation tone Class of Service of All Extension 

2 36+  *  + Y Confirmation tone Flash Timing of All Extension 

3    

    
  ( 26)    Multiple Function status: 

 (CLI  / Busy Extn. status View / MIC Access / Direct Trunk Access / Extn. Port as KTS or Normal / KTS Never Busy) 
           
                 (A) CLI: (DTMF / FSK Signal): If you have a caller ID Telephone set, You can avail following Caller ID features 

 
 (1) CLI of Calling extension number display. 

                                   (2) CLI number of incoming call (Round Robin / Simultaneous). 
                                   (3) CLI number on transferred call with Extn.  number (Incoming / Outgoing )   

(B) Busy Entn. Status View: If any extn. is busy, you can view the internal / external number on your CLI phone where 
                  Communicate that busy extn.  
Not in use 

(C) Access Direct Trunk 
(D) Extn. port as KTS port  or Normal 
(E) KTS as Never Busy or Normal 

 
 

Step Procedure Tones Abbreviations / Remark 
1 Dial  

27 +   Extn. No. + ABCDE  + 111 
 
 
 
 
 
Default   
A= 1 ON,       B= 2 OFF,     C= Not Use 
D= 1 ON,       E= 2 OFF,      F= 2 OFF 

Confirmation tone A = 1 or 2 (ON or OFF) External CLI 
B = 1 or 2 (ON or OFF)  
        View status of Busy Number  
C =  not use  
D = 1 or 2 (ON or OFF)  
        Access Direct Trunk 601, 602……. 
E = 1 or 2 (ON or OFF) KTS Port 
        Extn. port as KTS port  or Normal 
F = 1 or 2 (ON or OFF)  
        KTS as Never Busy or Normal 
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